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Victim Graham Stephenson was left needing 
plastic surgery after the vicious attack

Graham Stephenson, who relies on sign 
language and lip reading to communicate, 
was on his way home from a night out with a 
friend in Whitley Bay.

Deaf man attacked for refusing to hand 
over cash to drunken Metro station bully
A deaf man was knocked to the ground and stamped on for refusing to give 
cash to a bullying thug at a Tyneside Metro station

don’t feel I will be able to use the Metro at 
night again.”

Humphreys, 32, who has 145 previous 
convictions, pleaded guilty to assault and 
was locked up for 20 months.

Judge Simon Hickey told him, “This was 
a disgraceful attack on a vulnerable victim. 
You knew you were dealing with a vulnerable 
man who was obviously deaf. His spectacles 
were smashed and as he reached out for his 
phone, you stamped on his hand, deliberately 
causing more harm than was necessary.”

Barry Robson, defending, said, “It was 
not apparent to the defendant that this man 
was profoundly deaf. The defendant is an 
aggressive alcoholic, the amount of drink 
and drugs he had taken is mind boggling. He 
can’t go on like that.”

Experts at Great Ormond Street Hospital 
in London performed a seven-hour operation 
this month (August) to create a pair of ears 
and grafted them to his head.

While the latest procedure was primarily 
cosmetic, thanks to several previous 
operations and a hearing aid, Kieran has 
gradually been able to hear. 

He is still around 90 per cent deaf, but 
when using hearing aids he can “hear the 
wind blow and the birds tweet”, his father 
David Sorkin said

Kieran was born with bilateral microtia - 
which affects just one in 100,000 babies - a 
congenital deformity where the external ear 
is under-developed.

Kieran struggled at his first school because 
he looked different to the other children. Mr 
Sorkin said that the operation will boost the 
youngster’s confidence no end. “Before the 
surgery, Kieran said: ‘I’ve always wanted big 
ears, and now I finally have them.’”

Following the procedure his parents helped 
him to take a photograph of his newly crafted 
ear, or a ‘side selfie’, to which Kieran simply 
replied: “Wow”. 

David Sorkin said that he and his wife 
Louise were over the moon with the outcome. 
“We’re absolutely on cloud nine. We could 
not have wished for a better result. They look 
like normal ears, he had nothing but has got 
proper sized ears now and they cover the 
gap where ears should have been. They look 
normal bar a couple of sewing marks which 
will go away in time.”

Kieran had problems at school, “because 
he looked different to other kids and he only 
had one or two friends at his previous school. 

He has now moved to a different school and 
they have a Deaf unit in every year so they 
are a little bit more receptive to deafness and 
to a child looking different.”

During the operation consultant plastic 
and reconstructive surgeon Neil Bulstrode 
harvested the rib cartilage from both sides of 
Kieran’s chest and then carved and shaped 
it into frameworks for Kieran’s ears. When 
designing them he used an outline of Mrs 
Sorkin’s ears as a ‘family template’ to make 
them as close as possible to the ear shape 
that the youngster might otherwise have had.

“It’s a major operation but it brings a 
significant improvement in quality of life 
for children with microtia,” David Sorkin 
said. If you can improve a young person’s 
confidence, you can alter their whole 
trajectory in life.”

The Sorkins have praised the Jewish Deaf 
Association for its long-term assistance to 
the family. Said Louise Sorkin, “We were 
totally unprepared when Kieran was born, 
but the JDA was there for us, right from the 
beginning, with counselling and advice and, 
later on, providing access to specialised 
teachers and the like.”

JDA executive director Sue Cipin said, 
“JDA have dedicated ourselves to supporting 
the family, both practically and emotionally. 
We introduced them to other families with 
deaf children and ensured that Kieran had 
access to specially tailored hearing aids, 
therapies and treatments.

“Kieran’s journey has been long and hard. 
We’ve all been waiting for the wonderful day 
and now he has his new ears, we know that 
his confidence will soar.”
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Nine-year-old gets new ears
Nine-year-old Kieran Sorkin, who was born deaf with just small lobes where his 
ears should have been, has had a pair created from the cartilage of his own ribs

Kieran’s ears were carved from his ribs and designed from a template of his mother’s ears

“His spectacles were smashed 
and as he reached out for his 
phone, you stamped on his hand, 
deliberately causing more harm 
than was necessary.”

When he got off the Metro at West 
Monkseaton, he was approached by 
Humphreys and although he couldn’t hear 
what he was saying, he read his lips and 
realised he wanted money. 

Mr Stephenson politely declined and 
started walking home but was followed by 
“aggressive alcoholic” Humphreys, who set 
upon him from behind.

As the victim was knocked to the ground, 
his spectacles fell off and smashed and his 
phone fell out of his pocket. Mr Stephenson 
put out his hand to try to retrieve the phone, 
at which point Humphreys stamped on his 
hand.

A court heard he had to roll into a ball to 
protect himself from more serious injury but 
was left with cuts to his elbow, wrist, fingers 
and thumb and needed plastic surgery.

Mr Stephenson, 51, said, “I have used the 
Metro many times before and always felt 
quite safe. This has left me shocked and I 

‘Together – Equal – Different’ will provide 
an accessible events programme, including 
large scale events and more intimate ones, 
themed around arts and culture, heritage, 
social education and the environment; 
learning opportunities about equality, 
diversity, and inclusion; and a collaborative 
action research project exploring the impact 
of aspirational, celebratory community 
activities and spaces on LGBTQ experience.

‘Sign up’ will provide a series of workshops 
culminating in a major Deaf LGBTQ arts 
event in May 2015, bringing together creative 
talent from across the diverse Deaf LGBTQ 
community. The event will be Deaf led, with 
friends and family welcome to be a part of 

Charity undertakes projects to unify deaf LGBTs
London’s LGBTQ community development charity, centred, has launched two 
new projects: The four year project ‘Together – Equal – Different’, and a year-long 
project with and for diverse Deaf LGBTQ people, called ‘Sign Up’

the day too.
centred will recruit new volunteers, 

strengthen relationships with the diverse 
communities it works in and with, including 
Deaf communities and Black, Asian and 
ethnic minority LGBTQ communities, and 
exchange learning within other diverse 
communities of queer people, and their 
family and friends.

Participants in centred’s previous work 
have been integral to the development of 
‘Together – Equal – Different’ and ‘Sign up’ 
and to the achievement of new funding. 

The generosity of feedback and the co-
creation of new ideas are what enable 
centred to continue its work.
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The Hearing Husband and I sat on 
individual floor mats, waiting for the instructor 
to arrive for our first-ever yoga class. It was 
an introductory session offered by our fitness 
centre and we thought why not?  

I was about to learn why not.

Entering the room, the instructor lowered 
the lights, and as he walked to his mat in the 
semi-gloom, his silhouette made him look 
like Aladdin. When I saw him more clearly, I 
realized it was Aladdin, complete with turban, 
tunic, baggy pants and slippers with turned up 
toes. He was mesmerizingly beautiful, until I 
saw his facial glory – an exotic moustache 
that covered his lips and spread sideways 
across his face, ending in elaborate curls 
near his ears.

Panic. It was dark, there was a moustache 
and the instructor was going to start saying 
strange words – a speechreader’s nightmare. 
Then it got worse.

“Close your eyes,” said Aladdin.

A class that was supposed to introduce 
us to a healing, calming, strengthening and 
tension-relieving discipline was stressing me 
out. Before we even started. You can’t tell a 
HoH, a person with hearing loss, to close our 
eyes, then continue talking and expect to us 
to relax. We just don’t do that. Years before, 
friends talked me into a session on creative 
visualization. 

We had to lie on our backs with eyes 
closed, while the facilitator droned on in a soft 
voice that I would not have understood even 
with my eyes wide open. So I went to sleep. 
That was a very relaxing session for me.

A HoH on the yoga mat

hearing loss go to yoga for all the standard 
reasons – flexibility, strength, dealing with 
aches and pains, and stress reduction. 
Several said that yoga helped them deal with 
tinnitus, although one person found it to be 
worse during meditation. Many shared similar 
challenges – discomfort with being asked to 
close their eyes, inability to understand the 
instructor, and issues with personal hearing 
technology, such as keeping CI processors 
and hearing aids from falling off or out.

Cheri Perazzoli from Seattle offered a 
wonderful synopsis of the key challenges, 
fears and solutions:

“How do you LEARN yoga when you are 
a HOH? How do you relax and focus while 
you are straining to hear? On top of that, 
all the positions sound alike: you’ve got the 
asanas – darniikasana, the pranayama, the 
sukhasana, the tadasana – just say Mountain 
pose already. Desperate, I hired a wonderful 
private instructor who walked me through 
the basics. On to Bikram, a specific routine! 
I studied the positions before class and 
arrived to find the spot directly in front of the 
instructor open (because it was the hottest 
spot in the entire studio). 

Bikram works if you can manage the 
heat, but it’s not the same kind of wonderful 
relaxing yoga with meditation. Today, I’m 
hoping to convince local studios to install a 
hearing loop! In the meantime, I do yoga at 
home with a video and use my TV loop. But I 
miss the routine and shared experience of a 
regular yoga practice.”

Understanding the yoga instructor is the 
most common barrier for many people:
• I never close my eyes in public. I want to 

be aware of what is happening around 
me.

• It was a challenge trying to lipread the 
yoga instructor while in a downward dog 
pose.

• I’m not fond of trying to copy the person 
next to me, as it defeats the purpose.

• I just look at the person in front of me or 
the teacher and listen at the same time.

• The teacher knows I don’t like to close my 
eyes because I can’t hear, so I peek. But 
the relaxation and arthritis help that I get 
from yoga make it worth the effort.

• It would be amazing if yoga studios were 
equipped with hearing loops.

• I basically learn the routine from memory 
to know what positions to be in. If the 
routine changes, I’m lost.

• I looked up the pattern of what the 
instructor says, and that helps during the 
class.

• I speak with the instructor beforehand. 
One instructor walks close to me so I can 
hear. Apparently looking up while doing 
poses isn’t good for your poses and neck. 
I do the same kind of yoga (hot yoga), so 
now I know the poses. By the way, it’s too 
hard to be relaxing.

• I always ask the instructor to wear the 
microphone for my FM System. I think I 
hear the instructor better than the other 
participants.

•  For yoga at home, try online sites www.
deafyoga.org and www.yogapah.com, 
and yoga DVDs and books.

www.gaelhannan.com

Gael Hannan is a humorist, writer, lecturer 
advocate, and actress whose progressive hearing 
loss is severe.  Her work offers a profoundly 
moving, honest, and very funny take on the 
experience of living with hearing loss.  She also 
infuses her creative work with ideas for best 
practices in hearing loss management

the only thing I could focus on 
during an hour of contortions 
would be on how my technology 
will survive its thick steam bath.

I am writing this from San Jose, California, 
where we’re visiting the Hearing Husband’s 
son and his family. Our daughter-in-law 
Kristina just returned from a five-day yoga 
retreat, feeling refreshed and strong. 

Although I’m reluctant to try it again, 
especially hot yoga, I’d like to have what 
Kristina says is the main benefit - finding 
one’s drishti, a focus that is both internal 
and external, and using it in other areas of 
life. But because I work so hard to protect 
my expensive hearing aids from damaging 
moisture, I know the only thing I could focus 
on during an hour of contortions would be 
on how my technology will survive its thick 
steam bath.

Fortunately, hot yoga is just one of eight 
major types of yoga, and practitioners can 
try different classes to find a style – and 
instructor – comfortable for them. Interested 
in the rise in popularity of yoga (and I saw 
the Hearing Husband doing what looked like 
a yoga stretch on the back lawn), I decided 
it was time to reach out to my Facebook 
hearing loss community: 

Do any of you with hearing loss do yoga? 
Tried yoga and couldn’t hear? 
Find that yoga helps calm your frustrations 
And helps with dealing with hearing loss?

The response was swift. People with 

The BTA is an independent charity 
which supports thousands of people who 
experience tinnitus and advises medical 
professionals from across the world. 

David Stockdale, Chief Executive of the 
charity commented, “We are delighted to 
welcome three new faces to the Board of 
Trustees. With such diverse backgrounds 
we are sure Clive, James and Julia will 
bring a wealth of expertise to our growing 
organisation.”

Mr Clive Warner is a Chartered Accountant 
who trained with KPMG. Clive will be taking 
on the role of Honorary Treasurer for the 
BTA. Since qualifying, he has held senior 
financial positions at retail and leisure 
companies including Timpsons, Woolworths, 
UCI Cinemas and NAAFI. 

Coming from a family where charity has 
always played an important part, last year 
Clive decided to enter the charity sector in 
a professional capacity and became CFO of 
Retail Trust.

Mr James Dyson has practised as a 
solicitor since qualifying in 1975, having 
studied at the Guildford College of Law 
and been articled in the City of London. In 
1980, he left the City to join his current firm 
Clifton Ingram LLP in Berkshire where, until 
his retirement in May 2014, he has been a 
partner for over 30 years. 

For most of his career, James has practised 
in general litigation, conducting a broad range 
of cases in the civil courts and tribunals, up 
to the Court of Appeal, involving commercial 
contracts, leases, construction, property 
and land, employment, liquor licensing and 
divorce. 

However, for the past 15 years, he has 
specialised in employment law, building up a 
successful niche practice in this challenging 
area in both contentious and non-contentious 
matters, and acting for both employers and 
employees.

Ms Julia Hodson is a retired public servant 
who has worked in local government and 
policing, where she rose to the rank of Chief 
Constable. H

er academic qualifications LLB, M A Crime 
Deviance and Social Policy and a post 
graduate diploma in Counseling, illustrate 
her commitment to life long learning, which 
continues with her current part time studies at 
the University of Nottingham (Visual Culture). 

Julia volunteers at Newstead Abbey and 
is the Vice Chair of the recently formed 
Newstead Abbey Partnership which seeks 
to preserve and promote Byron’s ancestral 
home

New faces on the BTA’s 
board of trustees
The British Tinnitus Association 
(BTA) is pleased to welcome three 
new co-opted members to the Board 
of Trustees, – Mr Clive Warner, Mr 
James Dyson and Ms Julia Hodson

For daily updated 
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www.hearingtimes.co.uk

The UK cinema sector is a world leader in 
the provision of subtitled and audio described 
screenings for those with a hearing or visual 
impairment. Following the conversion of all 
sites to digital projection technology, all are 
capable of showing subtitled screenings. And 
over half can also provide audio description.

 
However, despite this, take up of these 

screenings remains quite low, with not 
enough cinema-goers who might benefit 
from these developments seemingly aware 
of the opportunities that now exist for them to 
enjoy the latest movie releases.

 
In an attempt to address this, last year 

the Cinema Exhibitors’ Association (CEA) - 
in partnership with members of its Disability 
Working Group - supported the development 
and distribution of a new short cinema trailer 
to promote the availability of these services 
in UK cinemas.

Grainne Peat, Policy Executive at the 
Cinema Exhibitors’ Association, said, “The 
growth in availability of subtitles and audio 
described films, in addition to the provision 
of these in UK cinemas, has been one of 
the key accessibility developments of recent 
years. With the roll-out of digital projection 
technology across the whole UK sector, many 
more cinemas are now capable of providing 
accessible screenings for their customers.  

The new access trailer is great way to 
help raise awareness on the availability 
of such screenings in UK cinemas and we 
would encourage everyone to ask their local 
cinema about the facilities they provide.”

 
Find out what subtitled  films are 
showing in your area, visit 
www.yourlocalcinema.com

A new cinema trailer promoting 
awareness of accessible cinema 
screenings has hit UK screens

Trailer promotes deaf 
accessible  cinema
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Sense has received the funding in the latest 
round of the Regional Growth Fund, which 
is a Government pot to create sustainable 
employment in a wide range of sectors 
across the country. Recipients are usually 
private companies with the aim of boosting 
economic growth throughout the country.

The funding will go towards the building of 
a new £14m centre called ‘Touchbase’ which 
will offer a range of fully accessible facilities 
for people with disabilities, businesses, other 
charities and the wider community. 

Sense gets Government support for new centre
National deafblind charity Sense has received confirmation of £2.1m of 
Government funding to help build a new pioneering centre for disabled 
people and the wider community in and around Birmingham

Minister for Universities, Science and 
Cities, Greg Clark said, “I am delighted the 
Regional Growth Fund is supporting Sense, 
enabling it to go ahead with a new centre to 
help disabled people in Birmingham, which 
will create over new 100 jobs for the local 
area. I look forward to seeing how the project 
progresses in the months and years ahead. “

Construction of the building will commence 
in 2015 with an opening in late 2016, with the 
creation of up to 130 jobs, helping to support 
the regeneration of the local area.

Kris Murali added, “We believe Touchbase 
is a truly innovative project which will provide 
high quality services for disabled people, 
contribute to the wider community and deliver 
a boost to the local economy. 

“Central to our thinking is our belief in 
people and communities and their abilities to 
achieve remarkable things. “

Gran-of-three Diana, from Wednesbury, 
suffered with a severe lack of confidence as 
her hearing deteriorated. 

But the 76-year-old has been given a new 
lease of life after getting hearing dog Bruno, 
the Gran’s best friend.

“He’s definitely a star,” said Diana. “I’ve 
had a lot more confidence since I got Bruno, 
and now I lead a very full life.”

Mongrel Bruno, who is a rescue dog 
originally from Northern Ireland, helps Diana 
round the house by notifying her about the 
telephone, doorbell or kitchen timers.

Deaf gran gets new leash of life 
thanks to dog Bruno 
Dog Bruno is all ears when it comes to helping his owner Diana Nutt, who is 
profoundly deaf

background in social situations because it 
was instilled into me that I was shy.”

“It wasn’t until later, when I was referred 
to the Ear, Nose and Throat Hospital in 
Birmingham, that anything was done about 
it.”

 
After learning about the charity Hearing 

Dogs for the Deaf, Diana applied for a pup. 
After a two-year wait, she was matched with 
Bruno.

“It was love at first sight,” admits Diana. 
“We did a week’s training together and then 
he came home.”

Now Bruno is a prominent pooch in the 
town, as he accompanies his owner at talks 
and fundraising events.

“He is very popular and loves attention. He 
is a great ambassador for the charity, which 
wants to help a lot more people out there with 
this invisible disability.”

The 18-year-old from Margate in Kent 
attends the Royal School for Deaf Children 
and is one of an estimated 156,000 people 
who use British Sign Language at home in 
the UK. 

“If someone is talking to me, and talking 
and talking, and I don’t understand, then 
some hearing people will think I’m not on the 
same level as them,” Denis explains.

“I do feel angry. I just want to tell them to 
stop lowering my confidence. I am human 
after all. I’d like all hearing people to learn 
how to be deaf aware, to learn sign language 
and to finger spell.

“If a hearing person shouts – a deaf person 
can’t hear.”

With Fixers, Denis and his team held a 
flashmob-style event in Margate to teach 
local people basic signs and encourage them 
to give it a go.

The group wore colourful t-shirts marked with 
diagrams to illustrate the handshapes needed 
to communicate the letters of the alphabet.

Zoe Hammond, from the Royal School for 
Deaf Children in Margate, also appears in the 
broadcast in support of Denis’ campaign.

She explains the challenges encountered 
by deaf people when they’re faced with those 

that don’t know sign language.
“When they’re out and about in society, 

they need somebody with them all the time 
to interpret.”

“They can’t communicate a very basic need 
– I want the toilet, I want to buy something in 
a shop, or help me, I’m stuck, if there’s a real 
problem.

“It causes a feeling of isolation and I think 
that’s the biggest difficulty they face.” 

Denis added, “As a result of our project, 
hopefully hearing people will want to learn a 
bit more about deaf culture and be more deaf 
aware.

“It would be great if we can achieve that.”

This project was supported by the Youth 
Social Action Fund (YSAF). The story was 
shown on ITV News Meridian (E) in August 
2014.

Sign language flashmob in Margate
Determined to show people that shouting isn’t the way to communicate with 
someone who’s deaf, Denis Miko is encouraging others to learn British Sign 
Language

Denis wants to spread the message: “If a hearing 
person shouts – a deaf person can’t hear.”

With Bruno I can now lead a full life, says Diana

“I would stay in the background 
in social situations because it was 
instilled in me that I was shy.”

And when a fire or shop alarm is activated, 
brainy Bruno will lie down on the floor to alert 
her.

“If the fire alarm went off in the night Bruno 
would jump on my bed to get me up,” Diana 
said. “But if we are in a shop and an alarm 
goes off, he lies down, and I know there is 
danger and to get out.”

The former solicitor’s cashier has suffered 
hearing problems throughout her life. Diana 
finally got her first hearing aid at the age of 
30.

“I was hard of hearing as a child and they 
never noticed. It was just thought that I was 
terribly shy,” she added. “I would stay in the 

Contruction on the project will begin in 2015

Touchbase is a truly innovative 
project which will provide high 
quality services for disabled 
people, contribute to the wider 
community and deliver a boost to 
the local economy. 

It will include direct Sense service provision, 
day care services, arts and well-being activities, 
a family and children’s area, conference 
facilities and a public café. The project is a 
partnership that cuts across the public, private, 
voluntary and community sectors.

Sense Director of Finance and Resources, 
Kris Murali, said, “We are thrilled to receive 
this money from the Regional Growth Fund. 
Projects like ‘Touchbase’ show that voluntary 
sector organisations, like their private sector 
counterparts, can play a huge role in delivering 
innovative public services that not only 
improves lives but helps to drive economic 
growth and increased employment.“

This significant new finding by King's 
College London, co-funded by charities Action 
on Hearing Loss and Age UK, increases the 
understanding of the causes of hearing loss, 
which affects 10 million people in the UK and 
could lead to future treatments.

The study involved 4,939 adults from across 
Europe, including the G-EAR consortium and 
a group of 1,022 volunteers from TwinsUK. 
Researchers looked for tiny changes in their 
genomes that correlated with their hearing 
ability, finding a single change in the gene 
SIK3. SIK3 protein was then shown to be 
present in the cochlea of mice, which is 
consistent with the gene being involved in 
hearing.

Dr Frances Williams, who led the research, 
said, “Hearing loss in adults is a complex 
condition involving both genetic and 
environmental factors, but we still know very 
little about the genes involved which is why 
this research is so important.”

Dr Ralph Holme, Head of Biomedical 
Research at Action on Hearing Loss, the only 
UK charity dedicated to funding biomedical 
research into hearing loss, said, “Hearing 
Loss is a hidden health condition that can 
isolate people from friends and family, eroding 
their quality of life. 

“By funding research, such as the study 

Twin hearing study helps discover gene that 
influences hearing ability
The largest ever genome wide association study on hearing ability  has 
identified the salt-inducible kinase 3 (SIK3) gene as a key influencer in how 
well we can hear, particularly at high frequencies

led by King's College London, to understand 
why people lose their hearing, we believe that 
treatments and a cure could be possible within 
our lifetime.”

Professor James Goodwin, Head of 
Research at Age UK, the national charity for 
older people, said, “The majority of people 
with hearing loss in the UK are older people 
– a staggering 6.4 million aged 65 and over. 

“Loss of our senses as we age can cut 
us off from the outside world so research 
breakthroughs like this one are vital if we are 
to tackle this condition more effectively, and so 
improve quality of life for older people.”

The research was published in the Journal 
of Human Molecular Genetics.

The study involved 4,939adults, including 1,022 
twins from TwinsUK
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Delegates will represent various members 
of the Economic Community of West African 
States (ECOWAS) committee of their Model 
United Nations (MUN) conference on 7-9 
November 2014. 

MUN is a simulation of the real United 
Nations and it is a student initiative that takes 
places amongst universities and colleges to 
develop delegates’ negotiation, influencing, 
and communication skills. 

Delegates at OxIMUN will discuss key 
world issues in an immersive environment 
that engages their critical thinking and 
problem solving skills. Participation in such 
a scheme is highly attractive for employers, 
who wish to see people gain those skills. 

It builds on the findings of the first Deaf 
Careers Fair which took place at City Hall, 
Greater London Assembly in May 2014. And it 
is another initiative undertaken by Deaf Unity 
working in partners to address the chronic 
unemployment and underemployment of the 
Deaf Community.

Samaikya Karri, Secretary-General of 
OxIMUN 2014, said, “OxIMUN is delighted to 
partner with Deaf Unity to integrate both the 
Deaf Community and the International MUN 
Circuit.  We are committed to attracting the 
best ideas, from a variety of backgrounds 
and diverse cultures, to provide participants 
with an unforgettable delegate experience. 

The conference will provide a platform 
where delegates from the Deaf Community 
can help solve problems of global importance.”

OxIMUN’s Social Events Officer, Ayako 
Fujihara, said, “We believe organising a 
committee for the Deaf Community will be 
highly rewarding and will set an example for 
other MUN conferences to follow.  OxIMUN 

ensures that delegates will have a chance to 
interact with each other after an intense day 
of debating. 

“We have a range of evening social events 
lined up including a Delegate Reception and 
a formal dinner in one of Oxford’s prestigious 
colleges!” 

Alasdair Grant, Deaf Unity’s Deaf Alumni 
Project Co-ordinator, said, “Deaf Unity is very 
grateful for Oxford International Model United 
Nations’ offer of support. They are just as 
excited as we are to develop the professional 
skills of the Deaf Community. 

“I remember my own participation at Bristol 
University’s Model United Nations Society 
and my desire to see such a similar scheme 
provided for the deaf community. OxIMUN 
has answered my wish.”

Deaf Unity’s CEO, Abdi Gas, said, “Deaf 
Unity continues to develop innovative 
solutions to address the needs of the Deaf 
Community not only at home but also abroad. 
This initiative fits in well with Deaf Unity’s 
future plans following the Deaf Careers Fair 
in May 2014”. 

Booking details will be available shortly.

First deaf friendly model united 
nations conference planned
Deaf Unity has joined forces with Oxford International Model United 
Nations to promote 15 delegate places for deaf people to take part in the 
XIIth session of the Oxford International Model United Nations (OxIMUN) 
conference A report launched today presents new data 

to show not only the predicted growth in the 
number of people with hearing loss, which 
is set to account for almost 20% of the total 
population by 2031, but also highlights a £25 
billion loss to the UK economy in potential 
economic output.

The International Longevity Centre–UK – 
the leading think tank on ageing and longevity 
– set up an independent Commission 
to examine why, with the widespread 
acceptance of an ageing time bomb, hearing 
loss remains on the sidelines for both the 
general public and politicians and what the 
cost will be to our society, if we fail to take 
action.

Baroness Greengross, Chief Executive of 
the ILC-UK and Chair of the Commission, 
said, “Since the 1990s there has been a 
steady rise in the number of people with 
hearing loss and this is only set to get worse 
– if we look into the future, there will be more 
older people and unfortunately many of them 
will experience hearing loss.

‘If we consider that while loud rock music 
and festivals may have contributed to hearing 
loss among the baby boomers, iPod and 
other such devices may well pose an even 
greater danger to the next generation.”

This report builds on the evidence that 
highlights the profound individual, family and 
societal consequences of hearing loss. 

We know hearing loss compounds social 
isolation and loneliness, particularly for older 
people and can act as a barrier for socialising 
with family and friends, employment and 
other recreational activities.

We also know that unlike sight loss, many 
people do not ever, or wait far too long, to get 
their hearing checked. On average, people 
wait 10 years – that is 10 years of potentially 
not hearing your loved ones and friends 
properly, or being able to enjoy your favourite 
TV programme.

Increasing hearing loss in the population 
will cause £25 billion economic loss
“In one ear and out the other”: why politicians can no longer afford to ignore 
the individual, economic and social cost of hearing loss

‘If we consider that while loud 
rock music and festivals may 
have contributed to hearing loss 
among the baby boomers, iPod 
and other such devices may well 
pose an even greater danger to 
the next generation.”

Paul Breckell, Chief Executive of charity 
Action for Hearing Loss and a Commissioner 
said, “For far too long, hearing loss has lost 
out in the hierarchy of other health conditions, 
but we can no longer ‘afford’ to ignore the 
individual, economic and societal cost of 
hearing loss. 

“One lady who gave evidence at the 
Commission said ‘We need to add life to 
years, not simply years to life’”. 

‘We also know, with ever increasing 
financial pressures, some Clinical 
Commissioning Groups may be tempted to 
cut back on non–acute NHS services – North 
Staffordshire CCG is currently consulting on 
whether to remove free NHS hearing aids to 
those who have mild to moderate hearing 
loss. This is completely unacceptable.”

The Commission has made a series of 
recommendations including calling on the 
Government to publish and deliver on a long 
awaited Action Plan on Hearing Loss.

The role will lead on the development of 
services for deaf children, young people and 
families. 

It will also ensure the division is well placed 
to meet the challenges and opportunities 
presented by the reforms to special 
educational needs, across England and the 
devolved nations.    

Susan Daniels, Chief Executive of the 
National Deaf Children’s Society, said: “We 
are delighted Helen is joining the organisation. 
The Children, Young People and Families 
team provides a range of vital services for 
deaf children and their families, including our 
Helpline and specialist family events.

Helen’s experience and knowledge will help 
us continue to develop these vital services. 
We look forward to welcoming Helen to the 
team.” 

Helen Cable, who started in the role earlier 
this week (Monday 4 August), said, “I am 

Charity appoints new director to lead its work 
with deaf children, young people and families
The National Deaf Children’s Society has appointed Helen Cable as Director 
of its Children, Young People and Families division

excited to join the National Deaf Children’s 
Society. There are over 45,000 deaf children 
in the UK and many of them face barriers 
throughout their lives. 

Deaf children can be vulnerable to isolation, 
abuse, bullying, poor self-esteem and low 
levels of achievement. However, with the right 
support they can do anything other children 
can do. 

“I look forward to leading the team to ensure 
deaf children and their families get the vital 
support they need.” 

Prior to joining the National Deaf Children’s 
Society, Helen worked at Scope where she 
led the development and diversification of its 
Disabled Children and Young People’s service 
offer before becoming the Head of Business 
Development. 

Helen has also worked at Leonard Cheshire 
Disability for seven years as part of the regional 
management team, working with disabled 

adults across a wide range of services. Before 
moving into the charity sector, Helen started 
her career as an architect and then moved 
into the teaching profession with a Master’s 
Degree in Education and Management.

Of the 362 people who responded, 67 per 
cent supported the aim. 21 per cent were not 
sure, and 12 per cent did not.

The main reasons given for supporting the 
aim were: to maintain or improve standards 
and/or quality; to enhance or protect the 
profession; and the safety of service users.

90% of respondents thought requiring 
registrants to agree to a code of conduct 
was a good thing. Seventy-nine per cent of 
respondents thought requiring registrants to 
continue their professional development was 
a good thing.

However, there were concerns with the 
current NRCPD policies. Respondents 
thought they needed to be more flexible.

Both policies are currently being rewritten 
and the comments of respondents will 
help with that. When they’re ready we’ll be 
consulting registrants and service users.

Download the full report at www.nrcpd.org.uk

Support for statutory 
regulation from 
communication professionals
Communication professionals 
broadly support the National 
Registers of Communication 
Professionals working with Deaf and 
Deafblind People (NRCPD) aim of 
statutory regulation, according to a 
recent survey
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RAD promotes equality for Deaf people 
through the provision of accessible services. 
All workers are fluent in British Sign Language 
(BSL) and many are Deaf themselves. 
Services include employment support and 
advice services, including benefits and 
money advice.

The Minister sat in on an advice session 
and a Money Advice session conducted in 
BSL and heard from Deaf people how they 
experience problems trying to overcome 
barriers related to access to information and 
services, and how the RAD advice sessions 
were helping them understand and access 
public services and deal with financial 
matters. 

Then he joined an employment workshop, 
where participants were learning job-seeking 
skills such as CV writing. They were also 
role-playing interviews, including how to 
use interpreters effectively. He said he was 

Minister of State for Disabled People 
pledges support for Deaf people’s charity
Mike Penning, Minister of State for Disabled People at the Department of Work and Pensions, visited the head office 
of Royal Association for Deaf people (RAD) in Colchester recently to gain a better understanding of the barriers Deaf 
people face when it comes to getting work and accessing services

pleased to have the opportunity to hear 
directly about the barriers to work Deaf 
people experience.

Jan Sheldon, RAD’s Chief Executive, 
informed the Minister just how much the 
Access to Work scheme was helping Deaf 
people function in the workplace on an equal 
basis. 

The Minister was particularly impressed 
to see how effectively Deaf staff worked 
with Deaf clients, “that empathy is really 
important”.  Jan agreed, explaining the need 
for specialist services to support Deaf people 
into work and to help them progress in the 
workplace. 

Mike Penning said he had learned a great 
deal from the visit, and would be using his 
improved understanding of the issues Deaf 
people face to help ensure that they were 
not excluded from government initiatives to 

make employment more accessible for Deaf 
and disabled people. 

For further information call 0845 688 2525 
or visit www.royaldeaf.org.uk

Mike Penning, Minister of State for Disabled 
People with Jan Sheldon, Chief Executive, 
Royal Association for Deaf people

Every so often the debate on subtitle 
reading speed resurfaces. Usually this is 
because someone does a study and finds 
that Deaf and hard of hearing people have 
difficulty understanding everything in subtitles.  
Yet, over the last 30 years, subtitle reading 
speeds have consistently become faster and 
faster. Why? Is it some conspiracy to keep 
Deaf people in the dark? Is it big businesses 
cutting corners? 

Actually, no.

The reason reading speeds have become 
consistently faster the world over is because 
those who draw up quality standards or 
produce subtitles talk to the organisations that 
represent Deaf and hard of hearing people 
and ask them what they want. And the reality 
is that user representatives are tending to 
prioritise having subtitles as close to verbatim 
as possible, even though they are aware that 
some of the time, the subtitles are too fast to 
read. 

Why is that, you may ask?

Well, the reason is simple and fundamentally 
human. People who are Deaf or hard of 
hearing don’t want subtitlers or academics 
deciding what grammatical structure they’ll 
find easiest to understand, or replacing 
vocabulary with simpler synonyms they think 
will be easier to process conceptually. They 
want the subtitles to be as near verbatim as is 
reasonable because what they want is equal 
access.

Hearing viewers may not hear every word 
that’s spoken when watching TV (for all sorts 
of reasons) and yet dialogue/scripts aren’t 
adapted in order to adhere to a maximum 
spoken word-rate. In the same vein, many 
Deaf and hard of hearing viewers don’t want 
text adapted on screens simply to comply with 

a maximum reading speed. 

Now of course subtitling involves translating 
oral to written language and it’s impossible 
and undesirable to have absolutely literal 
subtitles, but many users would rather risk 
subtitles being too fast than risk opening a 
door which could lead to the sort of adaptation 
we used to see, which is simplified language. 
This is why the maximum reading speeds in 
the revised Spanish quality standard Norma 
UNE 153010:2012 are recommendations, not 
rules, and the importance of verbatim text is 
emphasised. 

Now, everyone knows that in order to be 
legible, subtitlers and respeakers have to 
adapt sometimes; but my understanding is 
that viewers want that adaptation kept to an 
absolute minimum. Although Ofcom guidelines 
in the UK recommend reading speeds of 160-
180 wpm for pre-recorded programmes, and 
state that live subtitles faster than 200 wpm 
would be difficult for many viewers to follow, 
a recent white paper published by Media 
Access Australia notes that there is no global 
consensus. 

The paper looks at provisions on reading 
speed in published subtitling quality standards 
around the world and points out that in many 
countries “much of the caption-viewing 
audience prefers to have a verbatim or near-
verbatim rendering of the audio”.  

What about subtitles for kids? Well, the 
desire is the same for adults as it is for children 
- for subtitles to be as close to verbatim as 
possible. However, as the white paper points 
out, many quality standards state that subtitles 
for children should be delivered more slowly. 

The Spanish standard is an exception in this 
case as it does not specify a slower reading 
speed for children’s programmes on the basis 

that vocabulary and grammar used is likely 
to be age-appropriate. That said, subtitlers in 
Spain tend to allow longer reading times when 
subtitling for children. What most do not do, 
though, is adapt and simplify grammatical 
structures, because this was the consensus 
reached in the revision of the Norma UNE.

The debate over reading speed continues...
by Diana Sanchez, General Manager, Red Bee Media Spain

The white paper points out, many 
quality standards state that 
subtitles for children should be 
delivered more slowly

At the end of the day, although studies of 
reading speed can give us recommendations 
and improve subtitle quality, subtitling is 
not scientific. It depends upon trained, 
experienced professionals being able to 
juggle a lot of different priorities and make a 
call. Sometimes, this may mean choosing to 
have subtitles with a slightly higher reading 
speed rather than lose valuable information. 

At other times, it may mean opting to 
edit down because the rhythm of the last 
few minutes of subtitled dialogue has been 
frenetic, or to sacrifice audio synchronicity 
for the sake of maintaining word order and 
verbatim text. 

I also think it’s really important to remember 
that the primary function of subtitles is to 
deliver an important service to Deaf and hard 
of hearing people. 

Yes, it is an interesting research topic but 
primarily, this is a service that helps to make 
content accessible to as wide an audience 
as possible. And when drawing up standards 
that define what those subtitles should be like, 
it is crucial to listen to the people chosen to 
represent the audience - even if it means that 
some subtitles might be a struggle to keep up 
with sometimes.

What do you think about this?
Email editorial@hearingtimes.co.uk

Stephen Hinde, 31, carried out the assault 
on the mother of his three children after 
drinking 10 pints.

The defendant, from Workington in 
Cumbria, was given a suspended two-year 
prison sentence after he admitted an assault 
causing her actual bodily harm.

Passing sentence, Judge Paul Batty QC 
described the attack as “brutal”, saying 
that the photos of victim – who was the 
defendant’s parter for 15 years – spoke for 
themselves.

At Carlisle Crown Court, prosecutor 
Kim Whittlestone outlined how Hinde’s 
victim Kayleigh Jenkinson is 90% deaf and 
dependent of hearing aids.

On 14 May, the defendant had been 
drinking with friends and Miss Jenkinson 
rejected his drunken advances of affection. 

“She told him to leave her alone,” said the 
barrister. “She wanted nothing to do with him. 
He followed her into the kitchen, angry that 
she was rejecting his advances.”

After he pushed her against a cupboard 
and she pushed back, she ended up on the 
floor and Hinde launched what the judge 
said became a sustained assault on her. 
As she curled into a ball to protect herself, 
and pleaded with him to stop, he kicked her 
repeatedly with his bare feet in the head and 
body and yelled abuse at her.

He pulled her hair so hard that a clump 
came out.

When the attacked ended, he pulled out 
her hearing aids, said Miss Whittlestone. She 
was severely bruised. Marian Weir, for Hinde, 
told the court, “He comes before the court 
ashamed, devastated, and frankly disgusted 
with his own behaviour.

“He spent almost a month in custody and 
this has been a wake-up call for him. He 
recognises that the alcohol he consumed led 
to him offending as he has. He’s genuinely 
sorry.”

Arguing that the attack was out of 
character, Miss Weir added, “He has worked 
as a trawlerman out of Whitehaven, which 
required him to be away for two weeks at 
a time. In January of this year he took the 
decision to spend more time with his family, 
deciding that he would leave that business 
and set up as a painter and decorator.”

But the experience of everyday family 
life had proved too stressful for him and he 
needed to return to the sea.

Judge Batty said though it was a 
serious example of domestic violence, 
the defendant’s remorse meant the public 
interest was best served by Hinde returning 
to doing what he was best at – trawler fishing. 

As well as the suspended jail term, the 
judge imposed 200 hours unpaid work and 
£400 prosecution costs. He also imposed a 
five-year restraining order, preventing Hinde 
making any contact with his victim except 
through his solicitor.

Ex-trawlerman’s attack 
on partially-deaf partner 
blamed on stress
A former trawlerman was so stressed 
by his new life away from the sea 
that he flipped, launching a drink-
fuelled attack on his partially deaf 
partner before pulling out her 
hearing aids.
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A total of 56,400 Syrians sought asylum last year

After a fierce competition between 35 
contestants from 25 countries, the event 
announced their winners for its fifth year 
running.

Kim shared that she originally had no plans 
on entering the competition. She had in fact 
started a non-profit organization months 
prior to the event called 'Miss and Mister 
Deaf Korea' in order to encourage and aid 
interested Koreans in competing. 

She considered the competition to be a 
great opportunity for any Korean in the deaf 
community, and when she could not find 
a proper candidate, she decided to enter 
herself.

Talking to media Kim stated, “It is important 
in the pageant for the deaf to show how 
they have become more strong-willed 
and considerate as they have to fight to 
overcome prejudices in society. I think the 
role of Miss Deaf is to use such experience 
and character to help those with disabilities 
to live in harmony with others.”

She not only paid for all the pageant 
expenses herself but also took lessons to 
learn the traditional Korean drum dance and 
taught herself international sign language. 

As the prize is a one-year trip around the 
world, Kim intends to use the opportunity to 
launch a tour guide business to aid foreign 
deaf tourists visiting Korea. 

Miss Deaf International 
winner wants to help 
the deaf community
Kim Ye Jin won the ‘Miss & Mister 
Deaf International London 2014’ 
pageant as the female representative

Christy Kinsella, 62, set up Lebanon Trust 
which gives vital assistance to the Father 
Andeweg Institute for the Deaf (FAID) in 
Beirut which caters for more than 70 local 
kids including 11 who have fled across the 
border from Syria.

Dubliner Christy and friends set up the 
charity in 2009 to help poor families he met 
while serving on UN peacekeeping duties in 
Lebanon.

Lebanon Trust volunteers regularly travel 
to Beirut and recently delivered funds to help 
hire a speech therapist while tradesmen on 
the trip carried out repairs to the FAID school 
grounds.

Christy said, “We provide financial support 
and practical work and we rely on a network 
of volunteers.”

School director Krikor Khasholian said, 
“We are so grateful for all the support we get 
from Ireland because it wouldn’t be possible 
to run our school without this assistance.”

The conflict in Syria was sparked by a 
brutal crackdown by President Bashar Assad 
on peaceful protests against four decades of 
rule by his family. The UN estimated last year 
that it had killed over 100,000 people, many 
of who were children. Although thousands 
of deaths may have occurred since, the UN 
has stopped providing estimates due to the 
difficulty of verifying sources.

Syrian siblings Samia, 10, and Hamad, 
6, and have also been forced to flee the 
neighbouring country for safety. Samia said, 

Lebanese school for the deaf is taking in Syrian refugees
A former Irish soldier is helping raise thousands of euro for a school for deaf children in Lebanon which is taking in 
terrified refugees from war-torn Syria

“We came to Lebanon to start a new life 
because it is too dangerous in Syria at the 
moment.”

School director Krikor said, “We cannot 
turn away the children from Syria because 
they need our support and so we welcomed 
them into our classrooms.”

In April, Unicef Ireland reported that the 
number of children affected overall by Syria’s 
war had doubled in the past year to 5.5m - 
and many were trapped in besieged conflict 
zones.

Officials said hundreds of thousands were 
living in rubble and struggling to find food 
without access to medical care or education.

The children in the FAID school in Beirut 
are among hundreds of thousands of families 
forced to flee Syria because of the ongoing 
conflict in their native country.

The UNHCR said a total of 56,400 Syrians 
sought asylum in 44 countries in 2013 
compared to 25,200 in 2012 and 8,500 in 
2011. The UNHCR registered over 950,000 
Syrian refugees in Lebanon alone - the 
largest per capita recipient - and warned that 
the figure would reach 1.5 million by the end 
of this year.

The FAID school is supported by the 
Lebanese government but desperately 
depends on donations from Ireland and 
elsewhere in order to run its day-to-day 
activities.

Former Defence Forces soldier Christy 

said volunteers in Ireland raise funds by 
holding charity events and some travel on 
annual visits to the projects to see where the 
money goes.

He added, “We always pay our own 
expenses such as flights and food - the 
accommodation is free as we stay with 
friends.

“All donors are sent detailed regular reports 
on where their money goes.”

FAID was founded in 1957 by Dutch 
Anglican priest Rev Arie J Andeweg who 
devoted his life to training deaf people to 
maximise their quality of life.

The facility is a private, non profit 
organization with no political affiliations and 
is now considered a model school in the 
Middle East.

Donations can be made by credit card, 
PayPal account or bank transfer at 
www.lebanontrust.org/en/donate.html

After San Francisco, San Antonio, Paris 
and the Gaza Strip, the largest city in Canada 
will be home to Signs Restaurant in the heart 
of the downtown core, where customers will 
have to place their order using sign language.

For customers who are sign language 
illiterate, an ASL cheat sheet will be available 
to help them sign for their meal, reported 
The Toronto Star. The menu is described 
as contemporary blend of Canadian and 
international cuisine.

The idea for a deaf restaurant was born 
when owner Anjan Manikumar was a 
manager at a pizza restaurant where one of 
his regular customers was hearing-impaired 
and ordering was a game of “point, nod and 
serve,” says the Star.

Restaurant for the deaf and HoH opens in Toronto
Toronto has become the latest international city to adopt a growing restaurant trend that aims to raise awareness of 
hard of hearing people (HoH) by hiring deaf servers

The experience inspired Manikumar 
to learn American Sign Language in an 
effort to communicate with his customer, 
and eventually to open a restaurant that 
would bridge the hearing and non-hearing 
community.

If the philosophy sounds familiar, it’s 
because a similar restaurant concept was 
launched to help raise awareness on visual 
impairments.

Created by a blind pastor from Zurich, 
Jorge Spielmann hosted dinner parties 
where guests supped blindfolded, at first in 
a show of solidarity with their host but also 
to better understand what it was to be blind.

But guests noted that the experience 

also heightened their sense of smell and 
taste, leading to the creation of restaurants 
like Dining in the Dark in the US, O. Noir in 
Canada and Dans le Noir in Paris.

Likewise, Mozzeria in San Francisco 
employs deaf staff, as does Atfaluna in Gaza, 
a charity restaurant for children with hearing 
disabilities, and Café Signes in Paris.

The group of young people, aged between 
11 and 16, came from across the UK as well 
as Denmark, Germany, Finland, Norway, 
Spain and Turkey. 

They were supported throughout the week 
by 21 leaders from all the different countries, 
from speech and language therapists to 
audiologist and teachers of the deaf.

This is the fourth year that national charity, 
The Ear Foundation, which helps young deaf 
people make the most of the latest hearing 
technology, has organised this International 
Friendship Week. The event is sponsored 
by the European Association of Cochlear 
Implant Users (EURO-CIU). 

International deaf teenagers 
share communications challenges

It was an action-packed week, with outings 
to York Castle Museum, Whitby Abbey, 
Water World and the Jorvik Viking Centre as 
well as enjoying an exciting arts and dance 
day, organised by leading arts charity The 
National Association of Decorative & Fine 
Arts Societies (NADFAS). 

Groups from each country gave 
presentations to each other about their 
different cultures and they all took part 
competitive sports, as well as organising a 
farewell party at the end of the week. 

As the event came to a close, the majority 
of the young people said that they would 
keep in touch with others when they went 

home and felt that the experience had made 
them feel more positive and confident about 
their deafness. 

Lorna Lord, Head of Family and Education 
Services at The Ear Foundation said, “This 
is such a rewarding experience for everyone 
involved. It’s lovely to see the less confident 
young people come out of their shells and 
to see all of them making new friends and 
learning about new cultures. 

“It’s such a great opportunity for these 
young people to share their experiences of 
being deaf and learn from each other different 
ways of coping in a hearing world.”

Here is what some of the young people 
said about their experience: 

“Deafness is more normal than I thought 
and is not a bad thing but a gift, that only 
implanted people can have.”

“I learnt that I can talk English and understand 
English, the fact that I am deaf can’t stop me.”

“I am proud to be deaf. I have more self-
confidence to talk about my deafness after 
this week.”

“Thank you for the best week of my life so far! 
I can’t tell you how thankful I am for going this 
year! Can’t wait to keep in touch with you!”

Over 30 deaf young people from 
across Europe spent a week at St 
John’s School for the Deaf in Boston 
Spa, Wetherby, to meet others with 
the same communication challenges, 
to develop their independence and 
to improve their English and spoken 
language. 
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Nashiru gave up trying to access the 
mosque for a time. “Every time I’d go to a 
mosque, I’d sit there and I’d just watch the 
speaker and I couldn’t understand a word that 
person was saying,” Abdulai said through an 
interpreter.

But the 38-year old Ghanaian-born 
Virginian, who has been deaf since 
contracting meningitis at the age of 10, also 
made a promise to other young Ghanaians 
before moving to America at age 19 that 
he would establish an organization for deaf 
Muslims.

Abdulai made good on that promise in 
2005 by co-founding Global Deaf Muslim, a 
growing movement trying to make inroads to 
the community that had marginalized them 
from even the most basic Muslim rituals. 
They’re working on translating Islamic terms 
into sign language, partnering with other 
Muslim groups to make community events 
accessible, and sponsoring Muslim education 
for the deaf. Late last year the group met in 
Qatar with delegates from over 50 countries 
to start opening Islam to the deaf — the first 
international conference of its kind, to his 
knowledge.

GDM has one overarching priority: 
Translating the Quran itself into sign language 
— a task that is anything but straightforward. 
It means offering the Quran through video, 
breaking a tradition of translating the holy 
revelations in book form. It also requires a 
unique full-time team of two Islamic scholars, 
two American Sign Language interpreters, 
five deaf Muslim signers who work in 
American Sign Language, and three video 
technicians. GDM is now raising $480,000 to 
fund the effort.

Because Muslim worship relies heavily on 
oral teaching of the Quran and oral prayer, 
many deaf people have long felt isolated. 
“Information about Islam is seldom available 
in sign language, making it difficult to educate 
deaf Muslims about Islam and for individuals 
to conduct their own research,” GDM explains 
on its website — describing the situation as a 
“systematic exclusion of Deaf Muslims” from 
mosques and Islamic organizations.

Farishta Normohamad, a 20-year old, 
hearing-impaired Canadian, has felt the 
consequences personally. She had to teach 
herself to read the Quran, her twin sister 
Palvasha recalls. Indeed, added Abdulai, 
many deaf Muslims have been taught hardly 
anything about Islam at all, and may not even 
know the ritual prayers that many Muslims 
recite five times daily.

Daoud Nassimi, a professor of Islam at 
Shenandoah University and Nova College 
who is helping GDM to translate the Quran 
into ASL, says the main obstacle deaf 
Muslims face is the general lack of awareness 
of their existence.

Even religious leaders, or Imams, are 
under the impression that there could only be 
a few deaf Muslims in their community. But 
Nassimi points out that even when leaders 
are aware of their existence, they are not 
aware of their needs.

“The first thing that they need is 
interpreters,” he says.

While there are interpreters around the 
United States, very few Muslim interpreters 
have an understanding of the vocabulary 
of the faith. Moreover, leaders need to be 
convinced to hire interpreters for Friday 
sermons (Khutbah), talks, classes and other 
occasions for the deaf community.

“They need to be convinced that many 
deaf members exist in their communities, 
and those members cannot come and benefit 
from the mosque and programs unless 

there are interpreters available,” Nassimi 
says. “They should be convinced that the 
money that they would spend on hiring the 
interpreters is really worthy of this important 
cause.”

Carol Stokes has worked with deaf 
Catholics since 1970 and speaks of some of 
the same challenges in her faith community. 
In 2010, she became the coordinator of deaf 
ministry in the Archdiocese of Toronto, in 
which she estimates more than 500 Catholics 
are not practicing their faith because of a lack 
of nearby interpreted services.

“It’s a problem, I think, not only in the 
Catholic Church but in all churches, really,” 
she said.

Inadequate numbers of interpreters is 
not the only challenge to serving the deaf. 
Most interpreters are not taught how to sign 
religious terms. An interpreter may be able to 
sign basic concepts, like God or Jesus, but 
not signs that connect to the teachings and 
practices of a particular faith.

To address that issue in Islam, the Qatari 
Social and Cultural Center for the Deaf 
presented delegates at the first international 
conference on deaf Muslims last November 
with a 376-page Islamic sign language 
dictionary developed with other Arabic 
signing communities.

But the problem for Americans is it was in 
Arabic Sign Language. Most Americans use 
American Sign Language. Any dictionary of 
Islamic terms must be universally accepted 
by deaf Muslims everywhere, Abdulai says.

Abdulai has also faced critics who believe 
the Quran shouldn’t be translated into sign 
language at all. Since the Quran is considered 
by Muslims to be the word of God, some 
Muslims are against any form of translation. 
They recommend the deaf should learn from 
their heart, instead.

Still, many clerics will probably encourage 
sign language translations so that deaf 
Muslims can receive the word of God on the 
same terms as anyone else, explains Salah 
Basalamah, an associate professor at the 
University of Ottawa’s School of Translation 
and Interpretation.

“There is a kind of acceptance right now 
in translation that there is absolutely no way 
that you could just simply always find an ideal 
translation to anything,” he says.

While deaf Muslims await the slow progress 
of an ASL Quran, other independent efforts 
are taking shape that have the potential to 
bring thousands of worshippers back to their 

local mosques and participate in their local 
faith communities.

“Deaf people can do anything except 
hear,” says Sarah Tisdale, GDM’s 26-year-
old international coordinator, based in 
Sacramento, California.

Tisdale, a Muslim, isn’t deaf and hadn’t 
thought much about her deaf co-religionists 
before learning about their experiences at an 
Islamic conference in Chicago in 2009. That 
conference prompted her to learn ASL. 

Now she teaches viewers how to sign key 
Islamic terms, such as Insha’Allah — if God 
wills — on YouTube.

Those kinds of grass-roots tools are what 
changed Farishta’s religious life in Canada. 
Once, she prayed for help to learn the Quran, 
because she couldn’t study it the way that 
hearing people could. Then she started 
finding videos online.

Last September, Farishta Normohamad 
stepped into her first religious education 
class for deaf Muslims in Toronto.

Suddenly, she could express herself in her 
religion, and ask questions freely. “It was the 
first time where I could be amongst people in 
a mosque and feel 100 percent comfortable,” 
she says through a translator.

Shelina Jaffer is a fellow in Global 
Journalism at the Munk School of Global 
Affairs, University of Toronto. 

Email: shelina.jaffer@mail.utoronto.ca
Twitter: @JafferShelina

Nashiru Abdulai made a promise that he would 
establish an oranization for deaf Muslims

Global group helps deaf Muslims embrace their faith
For years Nashiru Abdulai sat on the sidelines of his faith. Unlike his non-Muslim classmates at a school for the deaf, his 
local mosque didn’t offer interpretation services or other accommodations to help him participate in Islamic worship

Because Muslim worship relies 
heavily on oral teaching of the 
Quran and oral prayer, many deaf 
people have long felt isolated. 

If successful, the opening of Islamic prayer 
to the deaf could be one of the largest, if 
most subtle, changes that Islam has seen in 
recent years, in terms of people affected. As 
many as 55 million Muslims may be hearing 
impaired, Abdulai says — a conservative 
estimate, considering that Muslims account 
for 23 percent of the world population, 
according to the Pew Research Center, and 
the World Health Organization counts 360 
million hearing-impaired people worldwide.

But the effort also touches on some of 
Islam’s most complex debates: How should 
one translate the Quran and its terms? 
Should deaf Muslims study holy texts in 
Arabic Sign Language, hewing closely to the 
original words, or American Sign Language, 
which is more widely used in North America? 
Should the Quran be translated at all?

While attending the National Technical 
Institute for the Deaf part of the Rochester 
Institute of Technology in Rochester, New 
York, Abdulai joined other deaf Muslim 
students there to form Global Deaf Muslim in 
2005. GDM now has chapters in California, 
Virginia, Minnesota, Illinois and Texas — as 
well as in Canada and Ghana.

A group of the undead taking part in 
a "zombie walk" outside the Comic-Con 
convention in San Diego terrorized a deaf 
family partway through their march.

San Diego police say a "deaf family with 
small children" was in a car at an intersection 
waiting for the marchers to pass by, and 
began to slowly inch forward because the 
children were afraid of the marchers. 

Police say several marchers surrounded 
the car and began pounding on it. Some 
jumped on the vehicle, and the windshield 
was shattered.

Zombies’ terrorize deaf family at Comic-Con march 
It was, as the cliché goes, something straight out of a movie

"The family was scared so the father 
drove forward again trying to get away from 
the angry crowd," police spokesman David 
Stafford told the L.A. Times.

A 64-year-old woman was hit by the car 
and fell underneath the vehicle, police said. 

Members of the crowd chased the car as 
it moved forward until the driver spotted a 
police officer and stopped.

The woman, who suffered serious arm 
injuries, was taken to a hospital and police 
are investigating.

Lyndsay and Don Smith have their photo taken 
next to a man dressed as a zombie at a booth 
for “The Walking Dead” during the 2014 Comic-
Con International Convention in San Diego, 
California July 25, 2014.
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If Beethoven can compose a masterpiece 
like the Ninth without the benefit of hearing, 
then it should surprise no one that a cast 
of deaf performers can stage a musical like 
Spring Awakening through October 19 at 
downtown L.A.’s Inner-City Arts.

Directed by Michael Arden, Deaf West 
Theatre presents Steven Sater’s adaptation 
of German playwright Frank Wedekind’s 
1890 play about a group of teens grappling 
with the first stirrings of sexual awakening. 
Considered too racy for its time, it was over 
a decade before the play enjoyed its first 
staging at a Berlin theater in 1906.

Adapted as a musical with a score by 
Duncan Sheik, it was remounted a hundred 
years later on Broadway winning eight Tonys 
including Best Musical and Best Score, and 
featuring then unknown Lea Michele.

With Deaf West, the cast will include nine 
deaf cast members and 15 speaking actors, 
some of whom will sing and speak for deaf 
members, in addition to playing in the band. 

It’s a tricky and unusual theatrical challenge 
as speaking performers must watch closely 
and interpret their deaf counterparts. 

Such innovation earned the company a 
special Tony award for Excellence in Theater 
for their 2003 revival of Big River, in addition 
to the numerous Ovation and L.A. Drama 
Critics awards accumulated in their nearly 25 
years of performing.

“What I found really cool and interesting and 
fascinating was this idea of incorporating sign 
language into [Spencer Liff’s] choreography,” 
Sheik told The Hollywood Reporter. 

“The show is very much about not being 
able to communicate between parents 
and kids. So there’s a great metaphor, a 
beautiful metaphor with it being done with 
this particular set of actors.”

Sheik broke through in 1996 with his self-
titled album including the number one hit, 
“Barely Breathing” which earned a Grammy 
nomination. In 2001, he collaborated with 

Steven Sater on a poetic album, Phantom 
Moon, which received good reviews but sold 
few copies. That collaboration led Sheik to 
musical theater, first with Spring Awakening, 
followed by the little-known Whisper House, 
and more recently a musical adaptation of 
the 1991 novel, American Psycho, as well as 
Bertolt Brecht’s Caucasian Chalk Circle and 
Man Equals Man.

“I loved working on those Brecht things and 
I’ve tried to make music that is a little bit more 
connected to the time in which those plays 
happened,” he explains. 

“In the case of Spring Awakening we were 
very much trying to make sure that the music 
was completely contemporary and the book 
scenes were very much within the kind of 
late 19th century time zone. It’s actually a 
Brechtian thing in a way that what happens 
in the scene and what happens in the music 
is a radical break.”

With McG attached to direct, the film 
adaptation of Spring Awakening has 
been floundering at Tom Hanks’ Playtone 
Productions. 

“We’ve got a way to go before we’re 
shooting,” Sheik grouses. 

“McG is a very busy director and there’s a 
lot of moving parts.”

When asked if they might move forward 
without McG, Sheik equivocated, saying, “I 
sort of don’t feel like I can say one way or 
the other right now. It’s kind of a collective 
decision amongst these people how we end 
up going forward.”

Two things are for sure about the movie, 
1. There will be a new song added so they 
might qualify for a Best Song Oscar, and 2. 
He’s confident it will eventually get made but 
is in no hurry to book a flight to Bohemia to 
start shooting.

“What’s really important to me is that we 
make a great movie,” he confides. “I would 
rather have it be incredibly awesome than to 
have it be a big commercial hit and it’s not 
very good. For me the priority is always the 
quality control of the thing.”

Visit www.deafwest.org

Duncan Sheik on Deaf West’s ‘Spring Awakening’ 
and the film adaptation
 “I would rather have it be incredibly awesome than to have it be a big commercial hit and it’s not very good”
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“What I found really cool and interesting and fascinating was this idea of incorporating sign 
language into [Spencer Liff’s] choreography,” says Duncan Sheik

www.disabilityartsinternational.org builds 
on the UK’s reputation as a home to many 
unique disabled artists whose excellent work 
is being presented and celebrated around 
the world. 

Website to create opportunities for deaf artists
The British Council has launched a new website dedicated to creating more international opportunities for Deaf and disabled artists

disabled-led arts. 
 
The British Council has a long history 

of working with British disabled artists to 
present their work around the world and to 
open dialogue about the different ways in 
which wider society engages with disability 
and disabled people. 

www.disabilityartsinternational.org has 
been developed at a time of increased 
international focus on British disabled artists, 
much of which was inspired by Unlimited - a 
London 2012 Cultural Olympiad project. 

 
Graham Sheffield CBE, the British 

Council’s Director, Arts, said, “Across the arts 
world the landscape for Deaf and disabled 
artists is changing, gathering momentum 
and energy at a remarkable rate. Artists who 
have a unique experience of the world make 
unique art. 

“Programmers and producers are 
increasingly recognising that artists with 

a singular perspective not only challenge 
traditional narratives, they also challenge 
the received aesthetics of the art forms 
themselves. 

“Disability Arts International provides a 
space for arts professionals to discover more 
about Deaf and disabled artists working 
around the globe, and also information about 
the contexts in which they work.”

 
The website currently features companies 

such as Graeae Theatre, CandoCo, The 
British Paraorchestra, and Bobby Bakers’ 
Daily Life Ltd. 

Films hosted on the site include commentary 
from co-director of the Paralympic Opening 
Ceremony Jenny Sealey MBE, Artistic 
Director & Chief Executive of Dance Umbrella 
Emma Gladstone, and Artistic Director of the 
Young Vic David Lan. 

 
www.disabilityartsinternational.org has 

been created as part of Unlimited Access - 

a project co-ordinated by the British Council 
and co-funded by the EU Culture programme. 
Unlimited Access is a partnership between 
the British Council and Vo'Arte (Portugal), the 
Onassis Cultural Centre (Greece), and the 
Croatian Institute for Movement and Dance 
(Croatia). 

 
Unlimited was a London 2012 Cultural 

Olympiad project. The project was principally 
funded by the National Lottery through the 
Olympic Lottery Distributor, and is delivered 
in partnership between London 2012, Arts 
Council England, Creative Scotland, Arts 
Council of Wales, Arts Council of Northern 
Ireland and the British Council.

“Across the arts world the 
landscape for Deaf and disabled 
artists is changing, gathering 
momentum and energy at a 
remarkable rate. Artists who have 
a unique experience of the world 
make unique art. 

Primarily designed for an audience of global 
arts professionals, venue programmers and 
arts curators, the website allows disabled 
artists and disabled-led companies from 
around the world to profile their work and find 
new international bookings.

In addition the website offers promoters 
resources, case studies and personal 
testimonies, sharing insights into how the 
UK came to be recognised as world leader in 

She blames her time spent working as a 
coat check girl in Liverpool's famous Cavern 
Club for her hearing impairment. 

Cilla, who has surgically implanted hearing 
aids, told The Mail on Sunday, “I blame the 
Cavern. All those years in a place with no 
proper acoustics, I think it may have done 
some damage.”

“I think it's been a gradual thing... I didn't 
actually realise how bad it had got until I was 
with a friend in Barbados and I said to her, 
‘Why are you whispering?’ She said to me, 
‘Cilla I am not whispering, it is you who has a 
hearing problem.’

“I went to the Cool Britannia party at 10 
Downing Street and a well-known rocker 
came up to me and said something and I 
said, ‘I can't hear you.’

“He replied, ‘I can't hear either.’ He pointed 
out his hearing aid and told me to get one.”

Research published earlier this year by 
the journal Occupational & Environmental 
Medicine outlined how musicians are four 
times more likely to suffer from hearing loss. 
Without proper protection, noise induced 
hearing loss is a very real possibility for 
performers or those who work in loud 
environments, as Cilla had.

Nick Taylor, Specsavers Hearing Centres 
audiologist, said, “Cilla’s hearing loss is quite 
a common one for people from an era where 
hearing protection wasn’t as developed as it 
is now.

“I see many people who have worked in 
live music or other occupations that exposed 
them to high decibel levels from 20-30 years 
ago, and their hearing is suffering as a result 
of having no proper protection. On top of 
being a fan of live music, Cilla’s hearing is 
also likely a result of her age.

“Age related hearing loss affects everyone 
from the age of fifty upwards, so this is most 
likely the reason she has noticed the problem 
gradually getting worse.”

Cilla Black reveals 
battle with hearing loss
National treasure and host of over 500 
TV shows, Cilla Black has revealed 
her personal battle with hearing loss

Have you used the new website? 
What do you think of it?

editorial@hearingtimes.co.uk
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The British Comedy Guide chatted to Catherine to find out more...

Hi Catherine. How did you first get into signing comedy shows?

My first show was for Adam Hills in 2001. The following year Jimeoin and Craig Hill asked 
me to step in for their regular interpreter who was no longer available, and then Daniel Sloss 
about 4 years ago. It’s great to see young comedians open to the idea of making their shows 
accessible to a wider audience.

Do you have to learn their routines beforehand, so you can get the timing right?

Every time. I see the show and take copious notes, then run through it as many times as 
I need to make sure I hit the joke with the same timing as the performer. Certain bits are 
translated and memorised so that I can make sure my timing is as precise as possible. You 
can’t be too married to the text though because stand-up takes flights of fancy in the moment 
and that’s when it’s my job to make sure I keep up.

Are there any gags you haven’t managed to translate?

I know there have been, but I think I’ve wiped them from my memory. Puns make most 
interpreters weep as they rarely translate and can end up rendered as a paler imitation of the 
funny original. Impressionists are a challenge, although sometimes a visual impression does 
the trick - think the Billy Connelly hair flick.

In the past you have become part of some of the shows, as the comedians have played 
word games with you to see what you’ll do. What’s that like?

It’s taken me ages to think of an answer to this! It’s part of the job and can be great fun. 
An interpreter on stage is bit of a paradox: we look like the centre of attention but we’re very 
vulnerable at the same time as we literally can’t answer back. We are not there to offer our 
own comedy routine but we can’t pretend that we’re invisible either so interacting with a 
performer is a neat way round that challenge.

Where it works well, the audience leave feeling they’ve seen a complete show rather than 
a bit of a show with an extra body tagged on the edge of the stage.

Do you think that there’s scope for more gigs to be signed, or will it always be something 
that is a ‘novelty’?

What’s it like signing a stand-up show for the Deaf community?
As part of the Edinburgh Festival, Venue 150 (aka the EICC) arranged for two shows by both Jimeoin and Daniel Sloss to be British Sign Language (BSL) 
interpreted by Catherine King. Renowned for her ability to sign with perfect comic timing, King has been working with both comedians for the past eight years

Well, these days in Scotland we’re 
seeing British Sign Language (BSL) being 
incorporated into an ever greater number 
of performances as just another facet of 
the show. Jimeoin, Craig Hill, Daniel Sloss 
and Adam Hills have led the way in stand-
up comedy and this year Lloyd Langford will 
have an interpreted show as well, which is 
great.

It would be brilliant to see more. The 
bottom line is that a stand-up comedian has 
something to say otherwise he/she wouldn’t 
be in the job. Well, there are lots of people out 
there who won’t hear what you want to say 
unless you choose to create the environment 
to make it happen. All you have to have is the 
will to reach more people.

What’s been your favourite comedy 
related moment in your career to date?

Impossible to choose so I’ve listed some 
below - in simple chronological order:

• Irish dancing onstage with Jimeoin.
• Translating Phil Nichol’s “I’m the only gay eskimo” at Amnesty International’s Stand Up 

For Freedom in 2007.
• Onstage with Tommy Tiernan at the Fringe - like interpreting on the outskirts of a tornado: 

awe inspiring and exhilarating.
• The gay, deaf strippers who popped up in the audience at the end of a gig in the Lyric 

Theatre, London (a Channel 4 special with Adam Hills in 2012).
• The moment in 2013 when I stood onstage with Daniel Sloss and realised I was exactly 

twice his age... although that’s more a personal moment of hilarity/hysteria.

Article source: British Comedy Guide, www.comedy.co.uk

Catherine’s comedic timing comes from spending 
hours memorising the script and natural talent!

Containing nine new commissions, 
six reworkings of earlier pieces adapted 
especially for the exhibition and 28 artists 
from the UK and abroad, ‘Art of the Lived 
Experiment’ will include sculpture, film, 
installation, painting, prints and performance 
works. 

‘Ship of Fools’, Katherine Araniello’s video 
of her negotiating the cobbled streets of 
Liverpool’s Albert Dock in her wheelchair 
and Juliet Robson’s exploration of radically 
different perspectives using tape markings 
on windows.

The exhibition will also include an 
introductory ‘Ignition Room’, presenting an 
eclectic range of historical artefacts that 
contextualise the exhibition and illuminate its 
themes, demonstrating how historical figures 
adapted to their environments.

Items here include a 19th Century acoustic 
chair – possibly the world’s first hearing aid 
chair, illustrations from alchemical text ‘Mutus 
Liber’, a gold disc and hearing aid as worn by 
1950s singer Johnnie Ray, and alchemical 
diagrams by Issac Newton. Other figures 
represented in this room include Sarah 
Bernhardt, Jack Smith and Franz Kafka.

Ruth Gould, DaDaFest’s Artistic Director, 
said, “This exhibition breaks away from 
exclusive views of disability arts in order to 
capture thinking on human issues and how 
we interact with and adapt to, the everyday, 
the personal and the surreal in a world full of 
change.”

Aaron Williamson, the exhibition’s curator, 
said, “The artists invited to make and exhibit 
work for ‘Art of the Lived Experiment’ 
each investigate, in their own ways, the 
uncertainties of art’s purpose in their and 
others’ lives. 

Ideas about transmutation and experiment 

have arisen from a range of perspectives as 
each artist responded to the notion of lived 
experiment.”

Bryan Biggs, the Bluecoat’s Artistic 
Director, said, “We are pleased to be building 
on our partnership with DaDaFest following 
the successful ‘Niet Normaal’ exhibition 
presented here for DaDaFest International 
2012. I hope the work stimulates interest 
and discussion about the ways artists create, 
as well as the possibilities for art to bring 
about individual transformation and suggest 
different ways of negotiating the everyday.”

The exhibition is part of DaDaFest 
International 2014, the twelfth edition, which 
is also entitled ‘Art of the Lived Experiment’ 
and takes place 8 November 2014 – 11 
January 2015 in venues across Liverpool 

and the UK. 

The festival presents a breathtaking 
array of high quality disability and Deaf arts 
from around the world, which will challenge 
thinking, ignite debate and celebrate disability 
culture - with comedy, music, dance, and 
visual arts - something for everyone. 

Highlights include: a performance by 
Staff Benda Bilili, a new show by comedian 
Laurence Clark, Krip Hop Nation and a 
congress on disability culture and human 
rights. The festival will also include a multi 
art-form programme telling the story of the 
radical Liverpool-born slavery opponent 
Edward Rushton.

Article source: www.clickliverpool.com

Major new exhibition ‘Art of the Lived Experiment’ announced 
The exhibition addresses the idea that both art and life are in a state of continual change and uncertainty. Its starting point is the practice of alchemy, taking its 
magical, transformative and experimental associations as a template with which to consider practices employed by contemporary artists

“This exhibition breaks away from 
exclusive views of disability arts 
in order to capture thinking on 
human issues and how we interact 
with and adapt to, the everyday, 
the personal and the surreal in a 
world full of change.”

Also included will be artefacts relating 
to the lives of Isaac Newton, Franz Kafka 
and Jonnie Ray. Serious yet playful, it 
responds to themes pertinent to the disability 
festival and the lives of us all, such as 
subjectivity, the everyday, transformation and 
experimentation. 

New works include ‘Gold Lamé’ by 
Tony Heaton - a souped-up Invacar 
(invalid car) transformed into a shiny 
gold bauble; a durational performance 
by Brian Catling throughout the opening 
week of the exhibition; and Simon Raven’s 
‘Headspinners’ mannequin installation facing 
out onto a busy shopping street through the 
gallery’s huge windows. Australian Mike Parr 
is traveling to Liverpool to create new prints 
for the exhibition.

Reworks include a film about the vacuum 
cleaner’s self-made mental health institution, 

The exhibition is part of DaDaFest International 2014, the twelfth edition and runs from Nov to Jan 2015
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Just occasionally, interviewing Alex and Guy Orlov by Skype can feel rather like refereeing 
a couple of bouts of family banter. 

Like most brothers, the pair, who are both profoundly deaf, squabble and tease each other 
constantly. 

Alex admits, “We can both be very stubborn sometimes!” 

But London-based Alex, 35, and 30-year-old Guy, currently living in Leeds, are not just 
brothers. They are also equal partners in the communication support website, cSeeker, as 
well as collaborating on Studio Orlov, a branding and web design business.

Born in Moscow, they moved, along with many Jews who left the former USSR at the 
time, to Israel in 1990 and went to school in Tel Aviv. But both have also studied at British 
universities – Guy has a BSc in Computing Visualisation from Sheffield Hallam University 
while Alex’s degree in Graphic Design is from Derby University. 

The Orlovs are eager to learn how the site can be improved in the future, based on user 
feedback, and already have their eye on a potential overseas market. Equally, they are keen 
to make the prototype site more accessible through things like font size and background 
colour changes and BSL videos. 

cSeeker also makes money for them through adverts and sponsorship, and the brothers 
are keen to hear from interested investors. 

“We hope we can help give deaf people more independence, and that they will soon come 
to trust this site,” says Guy, who acts as MD and financial controller while Alex works on the 
Project Management side. 

Alex (on this occasion at least) doesn’t disagree, “We hope that cSeeker will be part of the 
future for deaf people.” 

For more information visit www.cseeker.co.uk

Brothers team up on online communication support business

The aim is for deaf people to be able to find the Language Service 
Professional they need through searches based on cost, distance and 
feedback. There are no potentially hit and miss Google searches, or 
any need to check experience and qualifications

Alex, who had a cochlear implant fitted in Israel a few years ago, worked for a while in Tel 
Aviv as a packaging designer for a branding studio after graduation. Guy is more dependent 
on sign language to communicate, and the pair use Israeli sign language and Skype to 
communicate with each other. Both also have knowledge of BSL. 

For three years, Guy worked for NDCS in London, as a Local Groups Administrator. 
(“Guy, you were playing football with children, that was your job,” quips Alex, and he jokes:  

“Sometimes I have to email Dad in Tel Aviv to calm Guy down.”) 

Guy initially left NDCS to take up a place on the prestigious MSc in Innovation and 
Management Entrepreneurship at Manchester University’s Business School, where some 
650 applicants chase 60 places. But, already, developing his business idea, he decided 
instead to focus on setting up cSeeker. 

“At NDCS I’d been booking interpreters for myself and deaf staff members,” he explains. 
“Then I had the idea of creating a new kind of easy and quick online service to help deaf 
people find and book the right Language Service Professionals (LSPs) for them. 

“I spoke to Alex who was as excited as I was, and we reckoned we’d found a gap in the 
market.” 

Launched on 1 August 2014, cSeeker (the “c” in the name is short for communication) now 
has some 50 professionals and 30 deaf service users. 

The site covers all kinds of LSPs, including lipspeakers, speech to text reporters, notetakers 
and interpreters. All professionals need to be National Registers of Communication 
Professionals working with Deaf and Deafblind People (NRCPD)-registered. Their site also 
takes those professionals registered with the Association of Notetaking Professionals.

The aim is for deaf people to be able to find the LSP they need through searches based on 
cost, distance and feedback. There are no potentially hit and miss Google searches, or any 
need to check the LSP’s experience and qualifications. 

The service is also available on mobiles and tablets, apps are being developed for Apple 
and Android devices, and bookings are immediately confirmed to users’ mobiles. For their 
part, the LSPs benefit from finding more work, and manage their workflow through features 
including the online calendar and the dashboard. 

For both LSPs and deaf people, basic use of the site is free, and deaf clients can make up 
to four bookings a month with no charge. Bookings can also be made by anyone who works 
with deaf people, such as GPs.  However, paid subscription options give users to make use 
of more features, and allow more bookings to be made. 

by Juliet England

Alex and Guy Orlov are brothers and equal partners in communication support website, cSeeker

RogerVoice, the first worldwide service 
offering captioned calls for deaf people, has 
announced the launch of its service through 
a crowdfund campaign. 

Since 2013 its founders have worked 
to seamlessly integrate automatic voice-
recognition technology into phone calls, in 
order to bring a truly independent calling 
experience for the deaf. The founders hope 
their technology will change the lives of 70 
million deaf and hard-of-hearing people 
worldwide who cannot phone. 

“RogerVoice counts most when you have 
no option but to call,” explained Olivier 
Jeannel, CEO of RogerVoice. “Our app is 

designed to provide deaf people with as 
near to an instant and conversational phone 
experience as possible.”

Not depending on human intermediaries 
at all provides RogerVoice with unique 
advantages to grow and expand worldwide, 
at scale, at speed, and at cost. Coupling a 
voice-over-IP (VoIP) telephone platform with 
streaming automatic speech recognition 
(ASR) provides RogerVoice with the versatility 
that traditional phone-relay operators do not 
have. 

For example, RogerVoice can transcribe 
any number of the dozens of languages 
available in its ASR library. Meaning that for 

the first time deaf people in many countries 
will be able to make phone calls on their own, 
in their native language. 

“For deaf people, the biggest frustration 
with the phone is that sense of dependence, 
of waiting on others to be assisted,” said 
Olivier. “With RogerVoice, our goal has been 
to give a liberating experience, to be able to 
call right away when opportunity knocks or 
when need requires. Or quite simply to reach 
out to loved ones.”

RogerVoice has been featured at the 
M-Enabling Summit in Washington D.C. June 
9-10th 2014 as a panelist on the subject of 
mobile apps for the deaf. RogerVoice has 

won an award from mobile operator SFR for 
“best digital services” in May 2014. 

RogerVoice was founded in 2013 by two 
entrepreneurs in France, Olivier Jeannel 
(who is profoundly deaf in both ears) and 
Sidney Burks. 

Their focus is to deliver a smart technology 
that responds to the needs of people with 
profound hearing loss who cannot call. 
RogerVoice will be available on the Android 
app store by the end of this year. Our 
business model covers both B2B and B2C 
customers. 

Visit www.RogerVoice.com

Innovative new crowdfunded app gives real-time transcript of phone calls
The app allows people with profound hearing loss to read a transcript of a phone conversation in real time
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Got a product you want reviewed?
Ask our independent reviewers to look into it! 

Email editorial@hearingtimes.co.uk

For people with a mild hearing loss 
or anyone in a noisy environment these 
earphones are perfect. 

They can be used with an iPod or MP3 
player and mobile phone or CD player.  For 
those with a hearing loss they can also be 
used with a number of assistive listening 
devices and telephone amplifiers.  Because 
you get the maximum sound quality and the 
minimum environmental noise they enhance 
the listening experience dramatically.

I tried them with a Conversor Pro assistive 
listening device and they were the perfect 
complement.

A minor niggle was the rubberised leads 
from the Plugfone which are quite sensitive 
to touch and make a mildly intrusive sound if 
you play with them while listening-the answer 
is to get them in the right position and don’t 
touch them!

They are priced at £15.99 from www.
allearplugs.com, which is expensive, but 
worth it for the protection and sound quality 
they provide.

Plugfones: for better 
hearing protection
I tested a set of Plugfones in a busy 
office environment and was delighted 
to find that not only did they exclude 
a lot of disturbing background noise 
but also provided crystal clear quality 
sound.

This latest product from amplicomms was 
sent to me for evaluation last week. Being 
hearing impaired I have always been part of 
the evaluation panel in our centre, and was 
chosen this time around. I must confess I did 
enjoy using this product for a few days. It has 
made a positive impact to my ability to watch 
TV which I suppose, is its intention.

There are just two parts; the base (charger) 
which plugs into the TV and stays there, and 
the speaker which is separate and portable. 
After finding the sound output on my TV the 
connection to the base was straightforward. 
The product comes with the connections 
required for doing this. 

I have left the speaker on the base for a 
few hours to charge before using it for the 
first time. There were no other adjustments 
as the battery is built into the speaker. There 
is a light indicator for full and charging battery, 
and for ON/OFF.

The Amplicomms TV SoundBox is 
a rechargeable wireless speaker. Like 
amplicomms’ own description it ‘brings the 
sound of your TV to you’. There is no need 
to wear anything on your head such as a 
headset or earphones. The speaker volume 
level increases up to a very high level. Even 
with my hearing loss I could hear it clearly at 
around 75% of the volume setting. This was 
very enjoyable. 

In terms of design, this is a nicely put 
product. It is compact in size and elegantly 
designed so it doesn’t look out of place. It is 
stable when placed on a table with precisely 
the right weight. The handle at the top of the 

speaker makes it easy to carry around or 
place back on the base. 

The speaker worked in all the rooms 
throughout my flat, the transmission from 
the base had long range and was powerful 
enough. There is a sound socket on the 
speaker itself, for optional connection of 
music players directly to the speaker, and 
there is another socket for connecting a 
headset or ear phones directly to the speaker. 

According to amplicomms this socket 
can also support connection of a hearing 
aid neckloop which could be an interesting 
option for some.

There is a button on the side of the speaker 
to adjust the tone, notably increasing the high 
frequency sounds I so dearly miss - this has 
been a real pleasure. Clearly this has been 
designed with hearing loss in mind. I found 
the sound to be very crisp, pitched high, 
particularly when listening to speech such as 
the news. 

The large central button adjusts the 
volume separately to the TV. In practice you 
are able to turn the TV volume up or down 
without affecting the volume level of the TV 
SoundBox. This is ideal for households with 
mixed hearing levels or for when you want to 
hear the TV in another room.

Performance - a fully charged battery had 
lasted for approx. 12 hours before needing 
a recharge. The speaker shuts down 
automatically each time there has been 
no transmission for a couple of minutes to 
conserves battery power, so the battery may 
last even longer. I found it reassuring, when 
leaving the lounge for a few minutes during 
a program I’d been watching, knowing the 
speaker will switch itself off if I take too long.

Overall I enjoyed this product; it has helped 
me hear the TV better without pumping 
blasting volume through my TV speakers. I 
would recommend it mostly for people who 
do use aids to hear their TV or music, but 
do not like to be restricted by having to wear 
something on their head. The TV SoundBox 
gives more flexibility and freedom and makes 
a real difference.

Rachel Robinson, Croydon

Product Reviews:
Amplicomms TV SoundBox
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The new product allows iPhone users with 
hearing difficulties to connect with a hearing 
control application and manage their hearing 
aid directly from their phone.  

The Halo, designed by Starkey, is a 
revolutionary new hearing solution that 
brings what people love about the iPhone 
to anyone and everyone with hearing loss.  
The advanced new hearing aids connect 
easily to iPhone, iPad® and iPod touch® via 
‘TruLink’™, an easy-to-use hearing control 
application.  

It allows users to pre-set volumes for 
different environments such as ‘stadium’, 
‘outdoor’ or ‘home settings’, which they can 
switch to at the touch of a button.  Other 
features include a location tracking device if 
users misplace a hearing aid and indicators 
to show battery capacity.  

Helena King, Head of Affinity and 
Development at Age UK said, “We are really 
excited to be able to offer Halo, the Made for 
iPhone Hearing Aid, to our customers.  Age 
UK Hearing Aids offer a complete hearing 
care service with solutions for all kinds 
of hearing difficulties and guides people 
through the entire process.  

“This is a great option for people who have 
an iphone and we are excited to include it in 
our range.”

Robert Savage, Marketing Director at UK 
Hearing Care said, “We are delighted to be 
able to offer our customers Made for iPhone 
hearing aid solutions. This product truly is 
at the forefront of hearing aid technology 
providing Apple customers with fantastic 
functionality, including streaming calls and 
music directly to their hearing aid. 

“It even offers a feature which enables 
customers to find their hearing aid easily plus 
the ability to use GPS to automatically adjust 
the hearing aid to specific pre-set locations. 
It’s great to be able to offer this remarkable 
solution to those with hearing difficulties.”

Halo hearing solutions are available from 
Age UK Hearing Aids nationwide.

Made for iPhone hearing aid now 
available at Age UK Hearing Aids
Halo, ‘the Made for iPhone® Hearing Aid’ is the latest addition to the range of 
hearing solutions from Age UK Hearing Aids
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Developed by Toronto-based social 
venture StudioFeed and launched in 2013 
via Kickstarter, it’s now in its next generation, 
the M1. And with its minimal design the 
model definitely does the job it’s intended 
for -- transforming a piece of music into a full 
body experience, as you’d experience it in a 
thumping club or when standing too close to 
the band. 

StudioFeed partnership developer James 
Williams even describes it as “therapeutic”. 
“It’s good for my back,” he says.

The possibilities for Subpac are pretty 
extraordinary. The virtual reality demo 
created with fashion designer Gareth Pugh 
and artist Matthew Stone for Selfridges -- a 
spiralling mass of black and white geometric 
patterns, unravelling paths and unsettling 
creatures/people with pointy heads emerging 
sporadically from it all -- shows this can 
enrich an art installation, a music video or 
any kind of new design experience we’ve not 
yet fathomed.

team has had a huge amount of interest from 
those in the deaf community, because of the 
possibilities it presents for introducing people 
to music that may have never experienced it 
before.

“Queen Mary is working with us and Union 
Chapel in Islington to transcribe the sound 
of the church organ for Subpac so deaf 
worshipers at church so can experience it,” 
explains Williams.

“Some people have no conception of 
what music is like -- your body just doesn’t 
register high and mid frequencies. This guy 
in the US, Robbie Wilde, is a deaf DJ. And it 
sounds cheesy, but the first time he tried it, 
he cried. He told us, ‘I’ve been waiting for this 
my whole life’. We’re excited to bring it to as 
many deaf people as we can.”

Queen Mary has just begun trialling it, but 
the idea is that during a service the deaf 
congregation will sit on Subpacs while the 
organ is being played and experience it in a 
similar way to everyone else.

 
“When you’re in a big abbey and they play 

an organ, it has these low frequencies that 
almost push you back against your chair. It’s 
about being able to harness that.”

For more information visit 
www.thesubpac.com

Backpack turns music into full-
body experience for the deaf
The Subpac, is a backpack that behaves like a subwoofer for your body, 
translating low frequencies into vibrations you can feel

This invention offers a new experience for 
people listeing to, and feeling music

Robbie Wilde is a deaf DJ in the 
US and the first time he tried [the 
Subpac], he cried

It’s a conversation starter that everyone will 
want to try at a party, says Williams. “You can 
play ‘pass the Subpac’,” Williams responds 
when I question its attraction in a communal 
space. 

“It’s great to try with your own music, it’s 
so much fun. You become used to that extra 
element. So now when I listen to music 
without it I notice the bass isn’t there.”

It’s easy to setup -- you just plug it into your 
system’s line in -- so Williams predicts this 
will continue to be a huge part of its attraction. 
Not to mention you won’t need to turn up the 
music to feel the bass anymore.

Subpac is a natural fit for a research 
project currently ongoing with Queen Mary 
University in London. The team StudioFeed 

Delegates visiting Rayovac’s stand E05 
at EUHA in Hanover, Germany, will have 
the opportunity to see first-hand, the latest 
innovations from the company, including, 
new powerful implant batteries, superior new 
packaging and innovative new marketing 
programmes.

Rayovac’s team will also be on hand to 
showcase advancements in both its mercury-
free and wireless expertise – representative 
of this exciting new era in hearing technology.

Director of Marketing, Paula Brinson-Pyke, 
said: “We’re looking forward to welcoming 
hearing professionals from around the world 
to our stand at this years’ EUHA exhibition.

“With so many new advancements on the 
horizon, 2014 is set to be amongst our best yet. 

“At Rayovac, we are dedicated to meeting 
customer demands within this modern, 
technology-focused age, and our stand offers 
a glimpse into our wide range of exciting new 
developments.”

Rayovac will be showcasing its new 
product ranges at stand E05 between 15 and 
17 October, at this year’s EUHA Congress in 
Hanover, Germany.

For more information about Rayovac, 
visit www.rayovac.eu, or find Rayovac on 
Facebook and Twitter

Rayovac set to unveil exiting new 
products at this year’s EUHA congress
2014 has seen another year of fast-paced technological advancements in 
the hearing industry and at this year’s International EUHA Congress, leading 
hearing aid battery manufacturer Rayovac, is set to unveil its own pioneering 
new product updates for the future

The announcement in May that Sky 
would tell its 11million subscribers they 
needed to talk to call centre staff to cancel 
their subscription led a number of readers 
to complain that deaf or hearing-impaired 
customers faced discrimination. 

Sue Bright, from Twickenham, said, “I’m 
sure many people appreciate your campaign 
to change the way Sky customers cancel their 
contracts with the company. However, there 
is one section of the community that may not 
be so impressed. Approximately 15% of the 
population is either deaf or hearing-impaired. 
Many, like me, cannot use the phone and rely 

on email, text or ‘snail mail’.” 
Last week, Sky said anyone with a disability 

would not face the telephone call obligation. 
Email and textphone will still be permissible 
ways to cancel. However, it has ruled out 
written letters for security reasons. 

The company is also trialling a video relay 
service, similar to Skype, through which 
customers can communicate with Sky staff 
who can use sign language. 

Sky customers with hearing problems 
should register as ‘accessibility’ 
customers at accessibility.sky.com.

Deaf Sky customers win ‘call to cancel’ reprieve
Sky customers who have hearing trouble will still be able to cancel their 
packages by email - despite the TV giant stating that subscribers would in 
future need to telephone to end a contract

Looking for a bigger pond?

Visit www.hearingtimes.co.uk/jobs & training 
for daily updated job listings
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Interestingly, research also shows that 
adults are twice as likely to suffer from hearing 
impairment if they are diabetic. 

The NHS spends 10% of its budget on 
diabetes, but still, the Deaf community is not 
benefiting. Communication barriers and a lack 
of access to health information in British Sign 
Language or plain English are the reasons for 
this, so we are here to tell you more.  

There are two main types of diabetes, Type 
1 and Type 2. 

Type 1 diabetes happens 
when your immune system 
destroys insulin-producing 
cells. People generally 
develop this type of diabetes 
before they are 40 years of 

age, and often manage their condition by 
injecting themselves with insulin everyday for 
the rest of their lives.  

Do you know what diabetes is?
Thousands of Deaf people are unaware that it can lead to life-threatening 
illnesses, and many Deaf people have diabetes but don’t realise it. 

Scan the QR codes with your smart phone for more information.

Type 2 diabetes develops when cells in the 
body can’t produce enough insulin, or when 
insulin does not work properly. Many people 
develop type 2 diabetes because they have 
a poor diet, do not exercise enough, or are 
obese. That’s why doctors recommend eating 
healthily and exercising regularly to avoid or 
control the symptoms of diabetes. 90% of 
people with diabetes have type 2, and many 
people end up taking tablets to control it. 

Why is insulin important? Without insulin, 
the body cannot breakdown glucose (sugar) 
from food to turn it into energy. If sugar is 
not broken down, it will build up. Too much 
sugar in the body like that can cause long 
term problems such as kidney damage, heart 
disease or stroke. 

As with all medical conditions, doctors 
struggle to diagnose diabetes in Deaf people. 
Research we conducted as part of our Sick Of 
It report shows that one in twelve Deaf people 

had higher than normal blood sugar levels, a 
warning sign for diabetes. That’s nearly four 
times the rate of pre-diabetic cases in the rest 
of the population. 

Symptoms of diabetes 
include dehydration or feeling 
very thirsty, needing to urinate 
more than normal (especially 
during the night), and feeling 
very tired. Some people will 

lose weight and notice their muscles becoming 
weaker or smaller. 

If you are worried you have diabetes, it is 
important you visit your doctor. If you need 
communication support, please be assertive 
and ask them to arrange an interpreter or 
lipspeaker. 

Diabetes can lead to kidney failure, heart 
diseases, stroke and even amputation, so it is 
better to seek advice sooner rather than later.

Boots Hearingcare plans to open 13 
new hearingcare locations within Boots 
pharmacies across the UK by the end of 2014. 
With five already open*, it is the first time that 
Boots Hearingcare locations will be present 
within Boots pharmacies, rather than within 
Boots Opticians stores.  

The news comes as Boots Hearingcare 
launches The Great Big Hearing Check – a 
nationwide initiative to raise awareness of the 
importance of a regular hearing check and 
encourage the over 10 million people in the 
UK affected by hearing loss to take action and 
seek the help they need.

Running until 19 September 2014, The 
Great Big Hearing Check, supported by 
charity, Action on Hearing Loss (formerly 
RNID), aimed to reach people who may have 
noticed changes in their hearing and drive 
awareness of how a Boots hearing check is 
a free, quick and simple way to help detect 
hearing loss problems as early as possible.

Jonathan Gardner, Managing Director, 
Boots Hearingcare, commented, “With as 
many as four million1 people in the UK 
living with untreated hearing loss, Boots 
Hearingcare is well placed to help people take 
control of their hearing health – whether that 
is with our 15 minute hearing health checks 
available free of charge or a conversation with 
one of our audiologists available in store. 

“The opening of 13 new Hearingcare 
locations within Boots pharmacies is part 
of our ongoing commitment to providing the 
very best customer and patient care across 
our pharmacy, opticians and consumer health 
offering.”

Paul Breckell, Chief Executive, Action on 
Hearing Loss, said, “Hearing loss can affect 
each and every one of us, so it is never too 
early to start looking after your hearing.  
Are you already asking people to repeat 
themselves more than you used to?

Or struggling to hear in crowded places? 

If so, a simple hearing check could offer you 
peace of mind and advice on what you can 
do to best help your hearing – either through 
Boots or the NHS. 

Boots Hearingcare to 
open more branches 
nationwide
Opening of new hearingcare 
locations within Boots pharmacies 
to help deliver a more integrated 
healthcare offering

InterpreterNow, the online interpreting 
service from SignHealth, will run the project 
over the next three years. They will lend 
tablets to around 700 Deaf people in the North 
West, South East, and West Midlands regions 
of England.

The tablets will be loaded with an 
InterpreterNow app, which gives instant 
access to an online sign language interpreter. 
They will enable health professionals and 
Deaf people to communicate with each other 
quickly and accurately.

SignHealth’s Sick Of It report, which was 
published earlier this year, showed that Deaf 
people are being failed by the NHS, with a 
reduced life-expectancy as a result. 

It discovered that 70% of Deaf people 
who hadn’t been to their doctor recently had 
wanted to, but were put off mainly by the lack 
of interpreters. The failure of most doctors 
to provide sign language interpreters means 

that Deaf people have more undiagnosed 
potentially life-threatening illnesses than 
hearing people. They are also less likely to 
receive effective treatment when there is a 
diagnosis, and struggle to make appointments.

information in signlanguage, as well as 
subtitled resources. 

Lack of easily available health information 
in sign language means that Deaf people 
are less able than hearing people to make 
informed decisions about their own health, 
and lack basic health and nutrition knowledge 
that others take for granted.

Face to face interpreting is an important part 
of healthcare and online interpreting is not 
designed to replace it entirely. InterpreterNow 
offers Deaf patients more choice, and quick 
access to an interpreter when it is not possible 
to get one in person.

Rapidly changing technology and faster 
mobile internet promise to revolutionise 
communications for Deaf people. 
InterpreterNow is at the forefront of making it 
happen, and this new project funded by the 
Department of Health is an important and 
innovative step forward.

Department of Health invests heavily in 
online interpreting for Deaf people
The Department of Health is investing £660,000 in an innovative scheme which will give tablet computers to Deaf 
people so they can access fully qualified interpreters online

SignHealth’s Sick of It report 
discovered that 70% of Deaf 
people who hadn’t been to their 
doctor recently had wanted to, 
but were put off mainly by the 
lack of interpreters.

The new scheme will provide access to 
health-care which is equivalent to the service 
that hearing people get. It will also work to 
make more health professionals aware of 
the needs and rights of Deaf people, trying to 
reduce the institutional discrimination which 
means Deaf people are in general less healthy 
than similar hearing people.

In addition to interpreting services, the 
tablets will provide easy access to health 

Patient Opinion is an independent and 
non-profit organisation that gathers patient 
feedback on health services in the UK. 

The feedback is then shared with NHS 
professionals and managers to help shape 
future service provision.

You, a family member, carer or friend can 
give your feedback through the Hearing Link 
website. Just go to www.hearinglink.org/
patient-opinion. 

Dr Lorraine Gailey, Chief Executive of 
Hearing Link, said: “We are delighted to be 
working in partnership with Patient Opinion to 
gather views of NHS patients via the Hearing 
Link website. 

Hearing Link joins forces with Patient Opinion to gather views on NHS services
The UK hearing loss charity Hearing Link has joined forces with Patient Opinion to make it easier for people with hearing loss and their families to report 
back on their experiences of NHS services

“Patient feedback is essential for the NHS 
so it can learn from individual experiences and 
use them to shape the way in which it delivers 
future services.

“I would encourage anyone with hearing loss 
that uses NHS audiology services or related 
NHS services to feedback their experiences 
- good or bad. 

“You can be sure by completing the online 
form on our website that your view will reach 
the people who can make a difference to 
these essential services.”

Hearing Link is a UK charity for people with 
any level of hearing loss, their family and 
friends. 

It helps people to find information and 
support and to connect with others who have 
similar experiences. 

The charity focuses on giving people 
knowledge, skills and confidence so they 
can manage the practical and emotional 
challenges hearing loss can bring.

If you have a question about hearing loss, 
contact Hearing Link’s Helpdesk by emailing 
helpdesk@hearinglink.org; tel/text: 0300 111 
1113 or SMS: 07523 123 255.

To find out more about Patient Opinion 
visit www.patientopinion.org.uk

“You can be sure by completing the online 
form on our website that your view will reach 
the people who can make a difference to these 
essential services.”
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The award was presented during a 
graduation ceremony at Wolverhampton 
Grand Theatre in recognition of Susan’s 
dedicated service to the charity.

 Susan Daniels said, “I am delighted to 
have received an Honorary Degree from the 
University of Wolverhampton. Deafness is not 
a learning disability, yet we know many deaf 
young people fail to gain a good education. 
With the right support deaf young people can 
achieve the same as their hearing peers.

“It is fantastic to see the commitment that 
the University of Wolverhampton has shown 
in enabling deaf young people to aim higher 
and achieve more, and to see 270 students 
graduate from a range of subjects, including 
Interpreting and Deaf Studies. I am confident 
this commitment will last for many years to 
come.”

Susan Daniels has been CEO of the National 
Deaf Children’s Society since 1992 and has 
seen the charity grow from an income of £1 
million to over £20 million. She is also CEO 
of Deaf Child Worldwide, the international 
development arm of the charity, which is 
dedicated to enabling deaf children and young 

Honorary degree awarded to deaf charity boss
Susan Daniels OBE, CEO of the National Deaf Children’s Society, has 
received an Honorary Degree of Doctor of Letters from the University of 
Wolverhampton

people to overcome poverty, inequality and 
isolation.

 Susan was a commissioner of the Disability 
Rights Commission from 2003 until its merger 
with the Commission for Equality and Human 
Rights. 

She was also chair of the UK Council 
on Deafness, the umbrella body for all 
organisations working in the field of deafness, 
which provides information, advice and support 
to member organisations and represents the 
views of the sector to government and policy 
makers.

Susan is currently chair of the NHS 
Newborn Hearing Screening Programme 
Quality Assurance Advisory Group, which 
monitors the delivery of the programme 
across hospitals in England. She is co-chair of 
the NHS Strategic Hearing Aid Procurement 
Group – the NHS being the largest purchaser 
of hearing aids worldwide.

Susan is chair of Groundbreakers, an 
informal networking group for women leaders 
in the voluntary sector, which includes CEOs 
from organisations which range in profile from 

Susan Daniels with Professor Geoff Layer, Vice-
Chancellor of the University of Wolverhampton, 
receiving her honorary award

 

Over the last year there have 
been a number of events 
commemorating the start of 
World War One. Memorial services, 
street events, statues and 
documentaries have all been 
remembering the contributions made 
by many different people. World War 
One involved 30 different countries, 
including servicemen from Asia, 
USA, Canada, Australasia, Africa 
and the Caribbean. It resulted in the 
death of 9 million soldiers and 21 
million wounded. It is mainly linked 
with trench warfare with both sides 
having deep mud filled trenches lined 
with soldiers. The youngest soldier 
involved is recorded as being 12 
years old, but there were about 
250,000 underage soldiers who lied 
about their ages and fought for 
Britain. The BBC website has many 
articles and interesting facts about 
life during WW1 so log on and find 
out more. The war lasted 4 years 
and left Europe reeling from its 
impact. It was no wonder that during 
the build up to World War Two that 
many hoped to avoid a second blood 
bath. After only 20 years of peace 
Europe was again on the edge of 
war. World War Two was a different 
style of war with the impact being felt 
much closer to home as towns and 
cities were bombed. A Deafax 
colleague sent me a recent link to a 
documentary being created by 
BSLZone about different deaf 
people’s experiences during the war. 
The clip shows behind the scenes 
interviews with those involved in the 
filming and researching the 
documentary, as well as glimpses of 
the end programme. It looks 
fascinating and I will look forward to 
its airing in the future.  
http://bit.ly/1q87niU  It is sad to think 
that even after these two horrific 
events we still have many areas of 
the world where war is rampaging 
and the effect on the civilian 
population in these areas is now 
even greater – thousands of people 
being killed or displaced and made 
homeless, children growing up with 
the sights and sounds of battle as an 
everyday occurrence, and fear being 
a constant companion for many. In 
all of these countries deaf people will 
be among those displaced and 
struggling for help. There are a 
number of charities that are working 
in war torn countries all of whom 
value any support. So let’s try and 
make 2014 a year of joining together 
to work for peace. 

 www.deafax.org 

large national and international to smaller 
local and community based. In 2006, Susan 
was awarded an OBE for services to deaf 
children and their families. 

The award was presented by the 
University’s Faculty of Social Sciences on 
Friday, 5 September 2014.

Katie Guy, from Worsley, Salford, was 
named Apprentice of the Year at the Greater 
Manchester Skills for Business Awards for 
her commitment to her job.

Twenty-one-year-old Katie, who is 
profoundly deaf after contracting meningitis 
as a child, is passionate about computer 
work and business administration.

She says her job as a data entry apprentice 
at Trafford Council gives her a feeling of 
independence.

She said, “I always wanted to work in an 
office but people told me I couldn’t as I wasn’t 
able to use the phone due to my deafness. 
However, I was determined not let my 
disability affect my career choice.”

Deaf woman warned she could never work in 
the office scoops top apprentice award
A woman warned that she may never work in an office because she is deaf has 
fought back to win a top prize at a business skills awards night

Katie was presented her award by Dara O’Briain

Katie, who has hosted workshops on 
deafness to give her colleagues a greater 
understanding of the barriers she faces, 
picked up the award at a ceremony at the 
Hilton Hotel, in Manchester.

The event was hosted by Irish comedian 
and presenter of TV’s The Apprentice, You’re 
Fired!, Dara O Briain.

Adrian Bates, partnership manager at 
Trafford council, said, “Katie is an inspiration 
to us all as she constantly opens herself up to 
new experiences and pushes herself beyond 
her comfort zone.

“She amazes us with her confidence and 
maturity and we’re proud of the progress 
she’s made.

“I’m convinced she will be a great success 
in her career.

“She has also hosted a workshop on 
deafness, which has enabled her colleagues 
to better understand her disability.”
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Mr Lamb chaired a major Government 
inquiry, known as the Lamb Inquiry (2008-
2010), into how parental confidence in the 
special educational needs system could be 
improved. Many of the recommendations he 
made were adopted by the Government and 
have been included in recent legislation.

Mr Lamb held senior director roles at 
charities Action on Hearing Loss and 
Scope, where he was responsible for 
communications, campaigning, research, 
public policy and service projects.

He led the award-winning Action on Hearing 
Loss campaign to reform audiology services 
and introduce digital hearing aids through 
the NHS; and was awarded a People Of The 
Year award by Human Rights organisation 
RADAR in 2005, for the promotion of disabled 
people’s rights.

Special educational needs expert given honorary degree by Middlesex
Brian Lamb OBE, a consultant who specialises in human rights, special educational needs (SEN) and disability issues, 
has been awarded an honorary degree by Middlesex University

Mr Lamb recently became the founding 
chair of Achievement for All, a new charity 
working to improve outcomes and raise 
attainment for children with SEN. Having won 
over £16 million in government contracts to 
roll out the improvements recommended in 
the Lamb Inquiry, the charity is now working 
in over 2,000 schools.

On receiving his honorary degree, 
Mr Lamb said: “Graduation is a sign of 
investment in a young person’s future. It’s a 
great day for friends and families to see their 
achievements.

“Whatever students go into they should 
always look towards what people can do, 
rather than what they can’t. We are often too 
quick to write people off.”

Middlesex University Vice-Chancellor 
Professor Michael Driscoll said: “At Middlesex 

University we constantly strive to improve the 
experience of students regardless of their 
educational needs.

“Brian Lamb OBE has been hugely 
influential in improving the educational 
system in this respect, and we are delighted 
to present him with this award.

“We are often too quick to write people off”
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The new Children and Families Act will 
offer simpler, improved and consistent help 
for children and young people with special 
educational needs and disabilities (SEND).

As well as protecting the schools budget, it 
will extend provision from birth to 25 years of 
age, giving families greater choice in decisions 
and ensuring needs are properly met.

The new system will also extend rights and 
protection to young people by introducing 
a new Education, Health and Care plan. 
Professionals will also provide more tailored 
support to families, giving them the help and 
assistance they need. 

Special Education Needs reforms come into effect
The biggest education reforms in a generation for children and young people with special educational needs have 
come into law recently (Monday 1 September)

supportive over the changes.”

One in five children in England has SEN or 
disability, ranging from dyslexia to a physical 
impairment. These reforms, outlined in the 
Code of Conduct, will enable them and their 
parents to have a role in shaping the support 
they receive. 

The Code of Conduct provides advice 
to Local Education Authorities, maintained 
schools, early education settings and others 
on carrying out statutory duties for children’s 
special educational needs.

‘Pathfinder’ families in 31 area around 
the country have taken part in pilots for the 
change. Their feedback has shown that they 
believe the reforms helps to places them at 
the centre of the system. 

Minister Timpson celebrated the first day 
of the reforms by meeting children and 
parents who will benefit from the new code 
at the Phoenix Children’s Resource Centre in 
Bromley.

The reforms were developed in partnership 
with parent groups including the National 
Network of Parent Carer Forum, Contact a 
Family and Special Needs Jungle.

Support for the reforms has also come 
from television presenter Carrie Grant, who is 
the mother of four children with SEND. She 
believes that the reforms will help improve 
dialogues between schools and the parents of 
children with SEND.

Carrie Grant said, “We may not know the 
ins and outs of how that works in a classroom 

situation but what we do know is we know our 
child and we know what they need and we 
know how they may respond if their needs are 
not met properly.

“Working together with the teachers 
hopefully will mean that the relationship that 
can be built up will ultimately mean that the 
child is right at the centre; the child is the one 
that matters. We want the right outcomes for 
our children. 

“We want to know that when our children 
go to school of course they are taken care 
of, looked after, kept safe, but we also want 
to know that they can do everything that they 
could possibly do to reach their full potential 
whatever that potential may ultimately be. 
That they are thought of not as a burden but 
our children are thought of as an asset.

“The reforms support that; the reforms 
actually help the parent to be brought in, 
understood hopefully by the school, listened 
to and together working together to make sure 
that that child’s school experience is the best 
that it can possibly be.”

“Working together with the 
teachers hopefully will mean that 
the relationship that can be built 
up will ultimately mean that the 
child is right at the centre; the 
child is the one that matters.

Children and Families Minister, Edward 
Timpson said, “Today is a landmark moment 
in improving the lives of children with SEND 
and their families. These reforms put children 
and parents at the heart of the system.

“For too long, families have found 
themselves battling against a complex and 
fragmented system. These reforms ensure 
support fits in with their needs and not the 
other way round – they will result in a simpler 
and more joined up system that focuses on 
children achieving their best.

“This is the beginning of a journey, and the 
vast majority of local authorities have told 
us they are ready and parents have been 

The reforms will extend provision from birth to 
25 years of age, ensuring needs are met

Research carried out by the National Deaf 
Children’s Society found that almost two 
thirds1 of deaf young people have been bullied 
because of their deafness. It has developed a 
resource to help parents tackle bullying issues 
that their child might be experiencing. 

Supported by the Anti-Bullying Alliance, 
Bullying Advice for Parents of Deaf Children 
provides information on the signs to look out 
for to identify if bullying is taking place and 
tips on how to tackle and prevent bullying. It 
covers all forms of bullying including verbal, 
emotional, such as deliberately ignoring 
someone, physical and cyber-bullying. 

New advice for parents of deaf children to beat bullying

handle and prevent bullying from happening 
at all.”    

Helen Hill, whose son Ashley was bullied at 
school, said, “Ashley was diagnosed deaf in 
his left ear after a severe ear infection when 
he was five. He gradually fell behind at school 
and was bullied by his classmates who called 
him names and ganged up on him. Gradually 
he became isolated and lost his confidence. 

“We were lucky that Ashley talked to us 
about being bullied, but many children don’t 
want to talk to anyone, especially their parents, 
and the bullying can go unnoticed. That’s why 
this resource is essential. It offers vital support 
and talks about how to prevent your child from 
being bullied and how to handle it if it does 
happen.” 

The National Deaf Children’s Society 
has also produced a guide for primary and 
secondary schools, and resources for deaf 
children and young people. The guide for 
schools provides information on preventing 
bullying of deaf children by creating a safer 
school environment. 

The resources for deaf children show them 
help is available and includes postcards 
with individual tips such as, what counts as 
bullying, how to deal with cyberbullying and 
what to do if you’re being bullied. 

Martha Evans, Acting National Coordinator 
at the Anti-Bullying Alliance, hosted by leading 
children's charity the National Children's 
Bureau said, “All of the guides will support 
young people, parents and carers and schools 

to tackle bullying and help support deaf 
children and young people. 

“It is important we all work together to prevent 
bullying and ensure we respond appropriately 
when it does occur. These guides support 
our theme this year for Anti-Bullying Week in 
November – Let’s Stop Bullying for All”. 

Signs that your child might be being bullied
• difficulties sleeping
• becoming withdrawn
• bed-wetting (where there has not 

previously been a problem)
• reluctance to go to school, maybe faking 

an illness to avoid it
• being frequently late for school
• doing less well at school
• being short tempered or behaving out of 

character

Visit www.ndcs.org.uk/bullying

Parents of deaf children are being offered support and advice to help beat bullying, through a new guide launched this 
week by the UK’s leading deaf children’s charity

The reforms will extend provision from birth to 
25 years of age, ensuring needs are met

The guide for schools provides 
information on preventing 
bullying of deaf children 
by creating a safer school 
environment. 

Lucy Read, Head of Children and Young 
People’s Participation at the National Deaf 
Children’s Society said, “Any child can 
experience bullying but we know deaf children 
and young people can be more vulnerable. 

“Difficulties with language, communication 
and social skills, such as simply not 
understanding a joke that everyone else is 
laughing at, can contribute to a deaf child 
feeling isolated and at risk of being bullied by 
their peers.

“Whatever the reason, bullying is 
unacceptable. There are 45,000 deaf children 
and young people in the UK and this guide 
aims to help their parents be prepared to spot, 

Townfield Primary school in Prenton has 
raised £4,500 for St John’s School for the 
Deaf in Gambia, which has three schools – 
nursery, primary and secondary. 

Leading the project is Alexandra Rigg, 
who teaches deaf children at Townfield. She 
visited St John’s four years ago when she took 
books, pens, pencils, hearing aids and clothes 
to them. Since then the two schools have 
been linked together and Townfield continues 
to support St John’s.

The mum-of-three said, “My elder sister 
Katherine Rogers is profoundly deaf so that’s 
how I got involved with the deaf community. 
I was brought up sign language as a second 
language.

“The first time I visited St John’s School I 
was welcomed with enthusiasm by Lamin who 
showed me around the three schools. “I did 
not expected to see such limited resources 
and vowed to do something to assist.

“When I returned to the UK, Townfield 
became a partnership school to St John’s. 
Some of our pupils corresponded with 
Gambian children but it was limited because 
of poor resources there.

“We began to raise money through summer 
and Christmas fairs, raffles, sponsored walks 
and skipping which was a last fundraiser.

“So far we have raised over £4,500 for the 
Gambian schools.”

Alexandra, from Pensby, returned to 
Gambia with her family recently and spent 
more time at St John’s. “The small school had 
two rooms with desks but little else. We saw 
no books or stationary – a far world from the 
provision children have here.

“They had three teachers – two were unpaid 
volunteers because there was no money to 
fund their teacher training and only qualified 
teachers could be paid.

“I visited another school and was struck by 
the poor condition and lack of equipment.

“The teacher explained the difficulties of 
transporting children from their villages to 
school as the buses had been broken for 
months.

“We met headteachers, head of disability 
services for Gambia, and other educational 
professionals, parents and the Gambia media. 
They thanked Townfield for our support and 
begged us to continue, which they desperately 
need.

“I am determined to continue to develop and 
strengthen our links to raise more money.”

Wirral primary school 
raises £4,500 for deaf 
school in Gambia
Wirral pupils have raised hundreds of 
pounds for a deaf school in Gambia 
which desperately needs equipment

Teacher Alexandra Rigg took er own three 
children to Gambia to see the school
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The Premier League and The FA fund the 
Grow the Game scheme with £1.5m, which 
is delivered by the Football Foundation, the 
nation’s largest sports charity. The scheme 
is designed to increase participation in our 
national game by helping clubs to meet the 
essential costs of starting new teams. 

Dewan Choudhury, Football Development 
Officer, said, “We are a club that provides 
football activities for deaf and hearing 
impaired people from the Rochdale Borough 
area, but we also get players from throughout 
Greater Manchester.

“The Grow the Game grant from the Football 
Foundation is going to make a real difference 
to our club and the wonderful volunteers that 
help run it. We want to continue promoting 
disability football and increase participation 
from the deaf community, but in-particular we 
are looking forward to providing opportunities 
for young deaf people by developing the 
youth and junior teams.

“We are based at Hopwood Arena in 
Middleton and the football coaching sessions 
are free for all Deaf Rhinos participants.” 

Paul Thorogood, Chief Executive of the 
Football Foundation, said, “Congratulations 
to Rochdale Deaf Rhinos FC for working 
with the Lancashire FA to secure their £5,000 

Grow the Game grant which will increase 
participation in the region as well as support 
football development in the area.” 

If you are deaf or hearing impaired and 
would like to get involved with the club, 
they hold football coaching sessions 11am-
1pm every Saturday morning at Hopwood 
Arena, Hopwood Hall College, Rochdale 
Rd, Middleton, Manchester M24. Contact 
Dewan Choudhury (07980041772, email: 
d.choudhury@hotmail.co.uk).

Funding helps Rochdale Deaf Rhinos FC
A £5,000 Grow the Game grant from the Football Foundation will allow 
Rochdale Deaf Rhinos FC to develop the current adult football team for deaf 
and hearing impaired people and to create an under-21 and under-12 team. It 
will also help to train and develop the volunteers that run the club, through 
training courses and coach education courses. 

The team provides an opportunity for young deaf 
people  to interact in a sporting environment

Emma, who is partially sighted and has 
hearing loss, has raised nearly £7,000 so far.

 
“I know first-hand how hard it can be at 

times to live with both sight and hearing loss. 
I wanted to raise as much money as possible 
to support deafblind people overcome some 
of the challenges they face on a daily basis. 
Doing a skydive seemed like a great way to 
get more donations as everyone knows how 
much I’m scared of heights.”

The student, who also volunteers for the 
Sense shop in Haverhill, never expected to 
reach the astronomical sum of £7,000. She 
only started fundraising two months ago and 
had a lot of support from her friends and 
family, customers at the charity shop and 
local churches.

Although the skydive didn’t help her 
conquer her fear of heights Emma’s still 
happy she went through with it.

Student takes a leap of faith to raise 
£7,000 for deafblind charity
Emma Bridge, a 22-year-old student from Cambridgeshire who’s terrified 
of heights took part in a tandem skydive on Saturday to raise money for 
national deafblind charity Sense

“I was surprisingly calm on the plane and 
during free-fall it all happened so fast that 
it was more exciting than scary. I loved that 
part! I would never in a million years do 
it again, but I’m absolutely thrilled I went 
through with it!” 

To sponsor Emma visit
www.justgiving.com/Emma-Bridge-Skydive

The team provides an opportunity for young deaf 
people  to interact in a sporting environment

The National Deaf Children’s Society’s 
Deaf-Friendly Swimming Project is a three 
year programme that will work with swimming 
clubs, swim schools, leisure centres and local 
authorities to deliver swimming programmes, 
specifically aimed at fully including deaf 
children and young people.

Swimming is one of the sports deaf children 
say they most want to take part in1, however 
hearing assistive technology such as hearing 
aids, must be removed. 

This combined with a noisy swimming pool 
environment and the need to understand 
coaches from a distance, can make 
swimming extremely difficult for deaf children 
and young people. 

Thomas Lyons, Sports Projects Manager 
at the National Deaf Children’s Society, 
said, “We are absolutely delighted to have 
received funding from Sport England. Too 
many deaf young people are being denied 
the opportunity to swim because many 
swimming providers don’t know how to meet 
their needs.

Not only is swimming a life-saving skill, 
great fun and fantastic for building confidence, 
the ability to swim opens up a whole world of 
water-based activities, such as scuba diving, 
rowing, surfing and sailing.

“Our resources and workshops will show 
swimming providers that by making small and 
simple changes to swimming activities, such 
as using visual aids, swimming teachers and 

£160,000 boost set to help 
deaf children learn to swim
Deaf children will have more opportunities to take up swimming, after a 
leading deaf children’s charity received £160,000 of funding from Sport 
England’s Inclusive Sport Fund

coaches can ensure that deaf young people 
have the same access to swimming as their 
hearing peers.”

The Deaf-Friendly Swimming Project is one 
of 44 schemes across England benefitting 
from Sport England funding. It is hoped the 
funding will create more opportunities for 
disabled people to play sport.

Sport England Director of Insight, Lisa 
O’Keefe, said, “We are delighted to be able 
to support the National Deaf Children’s 
Society and provide more opportunities for 
deaf children to give sport a go. 

Record numbers of disabled people now 
play sport and it’s thanks to organisations 
like this that we can continue to increase 
opportunities and make a real difference in 
communities.”

For more information visit www.ndcs.org.
uk/me2 or email swimming@ndcs.org.uk

Swimming a life-saving skill, great fun and 
fantastic for building confidence

The centre, which is currently celebrating 
its 15 year anniversary, organised the day 
to support Hearing Dogs for Deaf People, a 
charity which shares its aim to help improve 
quality of life for those with hearing loss. 

Representatives from the charity also gave 
a presentation at the event, introducing one 
of its highly trained working dogs, Darren.

“We are bowled over with the continuing 
generosity of our players, supporters and 
business sponsors,” said Ms Skeels. 

Colchester hearing centre golfs for assistance dogs
Vicki Skeels and The Hearing Care Centre of Colchester have raised £870 for 
charity at its Annual Golf Day, held at Brett Vale Golf Club in Suffolk

“In our daily work with hearing impaired 
people, we find that modern hearing aids go 
a long way in restoring hearing. 

“However, there is a limit to what they can 
do for profoundly deaf people and this is 
where a hearing dog can prove so valuable. 
We take great delight in supporting such a 
worthy cause.”

For more information about 
The Hearing Care Centre visit 
www.hearingcarecentre.co.uk

Vicki Skeels, md of The Hearing Care Centre, Colchester (front line, fourth from left) surrounded by 
golfers supporting Hearing Dogs


